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ABSTRACT
More than 45,000 Somali refugees have been resettled in Columbus, Ohio—
second in density only to Minneapolis-St. Paul, Minnesota. There is limited research on
factors influencing resiliency among this population. This study utilized qualitative
research methodology, including stakeholder interviews, stakeholder focus group, and
literature review to understand the global, national, and local policies, resources, and
cultural attitudes and biases that contribute to Somalian refugees’ struggle with
resettlement in Columbus, Ohio.
The Declaration of Human Rights as the foundation of The United Nations High
Commissioner for Refugees is explored as well as a timeline of how immigration and
refugee policies have evolved and been enforced through the years. President Trump’s
policy initiatives drastically reducing accepted refugees and the impact on the refugee
crisis are discussed—including how the Protestant work ethic, attitudes and biases of
United States citizens and Columbus, Ohio residents is either influenced by, or the cause
of, the national policy direction. The attitudes and biases are explored in Christian and
secular contexts.
When examining the trauma history, cultural differences, and faith practices of
Somali refugees, it is not surprising that resettlement into the United States presents
challenges. Research indicates resettlement resilience can be enhanced by assisting the
refugee to feel empowered to continue practicing their cultural traditions and beliefs in
their new homeland. The receiving community and stakeholders should be open to
learning about the refugee’s native culture through authentic relationship. Through the
relationship and sharing of culture, refugees are welcomed to their new community

vii

through modeling and acceptance. Acculturation is not the preferred result; rather, the
goal is cultural negotiation, a mutual joining of native culture (Somali) and local culture
(American) with acceptance, appreciation, and ongoing education.

viii
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SECTION 1:
UNDERSTANDING THE GLOBAL REFUGEE CRISIS AND THE IMPACT OF
POLICIES, RESOURCES, ATTITUDES, AND BIASES
Introduction
Every minute, twenty-four people around the world are forced to flee their homes.
That is 34,000 people a day.1 The world is witnessing the highest levels of human
displacement on record.2 An astounding 70.8 million people around the world have been
displaced from their home—not by choice, but by conflict or persecution, insecurity,
drought, or famine. Among them are nearly 25.9 million refugees, over half of whom
are under the age of 18 (and a statistic that has grown by 5 million since 2018).3 Because
of a deep commitment to social justice and advocacy inspired by faith and profession,
this research focuses on policies, resources, cultural attitudes, and biases that contribute
to Somalian refugees’ struggle with resettlement in Columbus, Ohio. The Columbus,
Ohio Somali population resides in close enough proximity to this researcher to allow for
meaningful engagement and research (38 miles from employer in Mt. Vernon, Ohio and
68 miles from residence in New Washington, Ohio).
In the current political environment of immigration reform, fueled by economic,
security, and humanitarian concerns, refugee resettlement research is culturally, socially,
1

“Global Refugee Crisis,” Care, accessed September 15, 2019,
https://www.care.org/emergencies/global-refugee-crisis.
2
“Millions on the Move, Refugee Crisis,” International Rescue Committee, 2019,
https://www.rescue.org/topic/refugee-crisis.
3

“Figures at a Glance,” UNHCR USA, accessed July 13, 2019, https://www.unhcr.org/enus/figures-at-a-glance.html.
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spiritually, and economically relevant.4 A pertinent example is the reconfiguration of the
United States State Department website by the executive branch of government and under
the leadership of President Donald Trump.5 When this research began in 2017, refugee
resettlement policies and statistics were publicly available on the United States State
Department website and contributed to the contents of this dissertation. Since then, many
critical links on the state department website now state “We recently redesigned
State.gov.” The option to search the archives doesn’t produce the previously available
information. With the removal of public information, vital resources are unavailable to
understand and research the refugee experience in the United States, hence aligning with
the identified barriers to refugee settlement. To further understand the research
problem—policies, resources, cultural attitudes, and biases contribute to Somalian
refugees’ struggle with resettlement in Columbus, Ohio—field research, stakeholder
interviews, and literature review were used to compile and analyze qualitative data. The
qualitative data points to refugee resilience barriers influenced by systemic factors—
policies, resources, cultural attitudes, and biases towards refugees.
The Story
Somalians Casho and Faarax have been resettled in Columbus, Ohio with their
children Canab and Geesi. After residing in a refugee camp in Jordan for 12 years, Casho
and Faarax and their family were excited to learn they had been approved to come to the
United States. They originally resettled in Maine, but they were told that Columbus

4

“The U.S. Immigration Debate,” Council on Foreign Relations, last modified July 25, 2019,
https://www.cfr.org/backgrounder/us-immigration-debate-0.
5

The United States State Department website referenced is https://www.state.gov/.
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provided better job and housing opportunities. Once the family arrived in Columbus, they
were placed in a “temporary” homeless shelter, but five months later, the family is still
there. Casho and Faarax were led to believe they would be connected with a job
placement program (the resettlement agency assured the family that employment would
be secured in the first twelve weeks) and be placed in an apartment/house with their
family. None of the “promises” has come to fruition. Casho and Faarax are depressed and
anxious about how to pay bills, wanting to feel settled and connected to the community.
Canab and Geeshi, in seventh and ninth grades, respectively, are struggling in Columbus
City Schools. Their ESOL teacher has mentioned that they are both struggling to make
friends and not understanding the expectations for homework and the culture of
American schooling. Even though the refugee camp lacked in resources of gainful
employment, medical care, adequate housing, and food security, the family is missing the
sense of community and comfort they felt there.
Policies and Resources Impacting Resettlement
Global
The premiere refugee organization and resource, the office of the United Nations
High Commissioner for Refugees (UNHCR), was created in 1950, during the aftermath
of the Second World War, to help millions of Europeans who had fled or lost their
homes.6 It is estimated that “millions” of Germans and “hundreds of thousands” of
Jewish survivors of the genocide (at the hands of the Nazis) fled or were ousted from

6

“History of UNHCR,” UNHCR USA The UN Refugee Agency, 2019, https://www.unhcr.org/enus/history-of-unhcr.html
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Eastern Europe.7 Across every other country in Eastern Europe, fearful and fleeing
refugees sought safety and security beyond their homelands to escape newly established
Communist regimes.8 The Universal Declaration of Human Rights (created by the United
Nations two years earlier, in 1948) influenced the creation of the United Nations High
Commissioner for Refugees. Motivated by the human rights atrocities of World War I
and World War II, the Universal Declaration of Human Rights intends to be the
foundation of international human rights law.9 The Universal Declaration of Human
Rights was the first time that United Nations member countries collectively agreed on a
comprehensive statement of “inalienable human rights.”10 The Universal Declaration of
Human Rights begins by recognizing that “the inherent dignity of all members of the
human family is the foundation of freedom, justice and peace in the world.”11 It affirms
that human rights are universal—rights to be ensured to all people, of all nations, and of
all ethnicities. The Universal Declaration of Human Rights includes civil and political
rights, i.e., the right to life, liberty, free speech, and privacy. It also includes economic,
social, and cultural rights, which means the right to social security, health, and
education.12 In even more specific terms, it ensures that “no one shall be subjected to

7

Bernard Wasserstein, “European Refugee Movements After World War Two,” February 17,
2011, http://www.bbc.co.uk/history/worldwars/wwtwo/refugees_01.shtml
8

Wasserstein, “European Refugee Movements After World War Two.”

9

Jenni Lee, “The Foundation of Human Rights Law,” December 8, 2017,
https://unfoundtion.org/blog/post/universal-declaration-human-rights/.
10

“What is the Universal Declaration of Human Rights?” Australian Human Rights Commission,
accessed October 19, 2019, https://www.humanrights.gov.au/our-work/what-universal-declaration-humanrights.
11

“What is the Universal Declaration of Human Rights?” Australian Human Rights Commission.

12

“What is the Universal Declaration of Human Rights?” Australian Human Rights Commission.
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torture or to cruel, inhuman or degrading treatment or punishment” and that “no one shall
be held in slavery or servitude; slavery and the slave trade shall be prohibited in all their
forms.”13 If these rights are violated, the Universal Declaration of Human Rights also has
a provision for asylum: “Everyone has the right to seek and to enjoy in other countries
asylum from persecution.”14 The United Nations High Commissioner for Refugees exists
as the mechanism to assist asylum seekers around the world. In its formation, the
originators of the organization could not have imagined or planned for the level of need
in today’s world.
The United Nations High Commissioner for Refugees upholds the same mission
and capacity today as it did almost seventy years ago. The organization is still the
clearinghouse organization for globally protecting and assisting refugees.15 To understand
situational differences and to clearly define the displaced individual, Article 1A of the
1951 United Nations Convention and Protocol Relating to the Status of Refugees makes
the following distinctions:
Refugee—a person who: Owing to a well-founded fear of being persecuted for
reasons of race, religion, nationality, membership of a particular social group, or
political opinion, is outside the country of his nationality, and is unable to or,
owning to such fear, is unwilling to avail himself of the protection of that country.
Asylee—a person who: Owing to a well-founded fear of being persecuted for
reasons of race, religion, nationality, membership of a particular social group, or
political opinion, is outside the country of his nationality, and is unable to or,
owning to such fear, is unwilling to avail himself of the protection of that

13

“Universal Declaration of Human Rights,” United Nations, accessed October 19, 2019,
https://www.un.org/en/universal-declaration-human-rights/
14
“Universal Declaration of Human Rights,” United Nations, accessed October 19, 2019,
https://www.un.org/en/universal-declaration-human-rights/
15

“History of UNHCR,” UNHCR USA, accessed April 3, 2018, http://www.unhcr.org/enus/history-of-unhcr.html.
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country.16 An asylum seeker claims to be a refugee but has not yet had their claim
definitively evaluated.
Internally displaced person (IDP) – a person who: Is one who is displaced
within the borders of their home country due to war, persecution, or natural
disaster. IDPs are officially nationals of their home country, and their home
government is officially responsible for their protection. IDPs are often displaced
due to government-fueled war or persecution, placing their very protection in the
hands of their persecutors.17
The slight difference in definition of the terms refugee and asylum-seeker is
important to explicate and largely procedural. The asylum seeker is an individual who has
already fled to a new country and is residing without legal paperwork, also known as a
‘prima facie’ refugee.18 He/she is seeking international protection just like a refugee, but
the formal paperwork demonstrating the case of home country persecution and seeking
protection in a new country is not yet processed [by the receiving country]. Not every
asylum seeker will receive refugee status, but every refugee can be considered an asylum
seeker.19
Refugees typically arrive in host countries—initially a supported refugee camp—
collectively from known conflict areas. An exact figure is difficult to confirm, but there
appears to be upwards of 145 recognized refugee camps worldwide.20 These camps are
the size of a city, housing an average of 11,000 people. Most refugee camps are

16

“Who We Help,” UNHCR USA, accessed April 3, 2018, http://www.unhcr.org/en-us/who-we-

help.html.
17

“Who We Help,” UNHCR USA.

18

“Asylum-Seekers,” UNHCR USA, accessed January 2, 2020, https://www.unhcr.org/enus/asylum-seekers.html.
19

“What’s the Difference Between a Refugee and an Asylum Seeker?,” Amnesty International
Australia, accessed January 2, 2020. https://www.amnesty.org.au/refugee-and-an-asylum-seekerdifference/.
20

“Global Trends, Forced Displacement in 2018,” UNHCR USA, accessed April 3, 2018.
https://www.unhcr.org/globaltrends2018/.
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established in peripheral/neighboring countries adjacent to the refugees’ home country.
For the past five years, Turkey has been named the number one host country of
asylees/refugees worldwide, with 3.7 million asylees. The other main countries of asylum
for refugees with their approximate asylee numbers are Pakistan (1.4 million), Uganda
(1.2 million), Sudan (1.1 million), and Germany (1.1 million).21 The United Nations High
Commissioner for Refugees is the asylum-granting organization upon refugee camp
registration. Asylum-seekers are tasked with providing evidence of a “well-founded fear
of persecution” and to show that there is a reasonable possibility that they will suffer
persecution if returned to their country of nationality.22 This process results in legal fees,
living under the threat of “forced repatriation” to their country of origin, and, at times,
indefinite confinement.23 Once granted asylum, asylees share similar access to
immigration and social services as refugees. Internationally Displaced Persons (IDPs) are
particularly vulnerable populations. They are difficult to access due to their dispersion in
war-torn areas, making aid and other service delivery challenging. Although the number
of IDPs is difficult to estimate, the United Nations High Commissioner for Refugees
reported care to over 41.3 million IDPs in 2018, in over 30 countries worldwide,
including 13.6 million who were newly displaced.24 This is a staggering increase of thirty

21

“Global Trends, Forced Displacement in 2018,” UNHCR USA.

22

“Asylum and the Rights of Refugees,” International Justice Resource Center, accessed October
17, 2019, https://ijrcenter.org/refugee-law/#ENFORCEMENT_CLAIMING_ASYLUM.
23
David Ingleby, ed., Forced Migration and mental health: Rethinking the Care of Refugees and
Displaced Persons. (New York: Springer Publishing Co., 2005).
24

“Internally Displaced People,” UNHCR USA, accessed October 19, 2019,
http://www.unhcr.org/en-us/internally-displaced-people.html.
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percent in two years, and evidence of the overwhelming needs contributing to the refugee
crisis.
After fleeing persecution, many refugees spend years, even decades, in refugee
camps, waiting for a durable solution to their crisis. The United Nations High
Commissioner for Refugees outlines three durable solutions for forcibly displaced
populations: a) repatriation to their country of origin; b) integration into the local (host)
community; or c) resettlement in a third country. It is essential to offer a “durable
solution” to displacement. International law mandates that refugees and IDPs have the
right to such solutions—and may include voluntary return and reintegration to their home
country, local integration in the host country (where the refugee camp is located), or
relocation to a resettlement country. “Solutions to displacement are indispensable for
national, regional, and international peace and security and for creating the stable and
secure conditions that are essential for achieving sustainable development goals for
everyone”25 The potential solutions to displacement are complex and multifaceted.
Collaboration between United Nations states and neighboring states (to the country the
refugee has fled) in which local towns and cities have accepted sizable refugee
populations is essential and best practice.26 However, at a time when U. S. cities and
towns who have resettled refugees are wanting to be more engaged in the United Nations’

25

“Durable Solutions, Preliminary Operational Guide,” UNHCR USA, January 2016,
http://www.unhcr.org/en-us/protection/idps/5ad5a6237/durable-solutions-preliminary-operationalguide.html.
26

Chris McKenna and Brennan Hoban, “Problems and Solutions to the International Migrant
Crisis,” Brookings, December 18, 2017, https://www.brookings.edu/blog/brookingsnow/2017/12/18/problems-and-solutions-to-the-international-migrant-crisis/
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global compact on migration, President Trump’s administration “wants out” of the
process and conversation.27
Most refugees (including Somali refugees) in the world today are in protracted
situations.28 The United Nations High Commissioner for Refugees defines Protracted
Refugee Situations (PRS) as a situation where refugees “…continue to be in exile for five
years or more after their initial displacement, without immediate prospects for [the]
implementation of durable solutions.”29 PRS are some of the most gripping humanitarian
challenges confronting governments around the world. People in protracted refugee
situations are often deprived of “freedom of movement, access to land, and legal
employment”—human rights guaranteed through the Universal Declaration of Human
Rights. The United Nations High Commissioner for Refugees estimates that the average
length of major protracted refugee situations is now twenty-six years.30
The startling statistic and description of this dire humanitarian condition was first
found on a document located on the United States State Department website.
Unfortunately, updated statistics are not available at this time (post-2018), since it
appears that The U. S. State Department, under the direction of Mike Pompeo, the
Secretary of State, has removed information on PRS completely from the site with a
notice: “We recently redesigned State.gov.” An archive search could not locate the

27

McKenna and Hoban, “Problems and Solutions to the International Migrant Crisis.”

28

“Protracted Refugee Situations,” U. S. State Department, accessed April 3, 2018,
https://www.state.gov/j/prm/policyissues/issues/protracted/.
29
Annika Schall, “Protracted Refugee Situations: Stuck in Limbom,” Fair Observer, June 20,
2013, https://www.fairobserver.com/region/africa/protracted-refugee-situations-stuck-limbo/.
30

“Protracted Refugee Situations,” U. S. State Department.
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information, either. It appears that the severity of human rights violations and the
responsibility to address and resource the overwhelming needs are being withheld from
public access.
Refugees in PRS often face protection and human rights challenges—including,
but not limited to, restricted movement or confinement in camps; violence (both sexual
and physical); and lack of access to, and opportunity for, legal employment, police
protection, and the justice system. Due to these restrictions, the ability to earn a
livelihood and achieve self-reliance is compromised. Consequently, this may require the
refugee to become dependent on international assistance to fulfill basic needs such as
food, potable water, shelter, and healthcare. Tensions frequently mount between refugees
and their host communities over scarce resources and this tension can become an
additional source of insecurity.31
National
The process of refugee resettlement in the United States is long and complex.
Despite public perception that refugee screening is haphazard and compromises safety
and security, refugee screening and acceptance takes years through an extensive and
thorough process. When the United Nations High Commissioner for Refugees, a U.S.
Embassy, or a specially trained nongovernmental organization refers a refugee applicant
to the United States for resettlement, the case is first screened and processed by
a Resettlement Support Center (RSC). It is the responsibility of the RSC to facilitate the
gathering of biographic and other information needed as preparation for security

31

“Protracted Refugee Situations,” U. S. State Department.

11
screening and the adjudication interview. High-level security screening is the combined
responsibility of the Department of State and the Department of Homeland Security, in
addition to the participation of multiple U.S. Government security agencies. Once the
comprehensive information is gathered, officers from the Department of Homeland
Security’s U.S. Citizenship and Immigration Services (USCIS) review the file of
information that the RSC has collected and proceed to an in-person interview with each
refugee applicant. This interview is essential prior to deciding whether to approve a
refugee for resettlement in the United States. After a comprehensive medical screening is
passed, a cultural orientation course must be successfully completed, and then the RSC
secures a “sponsorship assurance” from a U.S. resettlement agency. If selected and
approved, refugees enter the United States with the assistance of the Department of
State’s Reception and Placement Program—a collaborative program including a number
of participants from public and private entities.32
The system in the United States created and administered to assist in the
resettlement of refugees is USRAP (United States Refugee Admissions Program)33 and is
comprised of:
•

The Bureau of Population, Refugees and Migration (PRM) of the U.S.
Department of State;

•

U.S. Citizenship and Immigration Services (USCIS) of the U.S. Department of
Homeland Security;

32

“Information on UNHCR Resettlement,” UNHCR USA, accessed April 8, 2018,
https://www.unhcr.org/en-us/information-on-unhcr-resettlement.html.
33

“Refugee Admissions,” U.S. Department of State, accessed April 8, 2018,
https://www.state.gov/j/prm/ra/admissions/.
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•

The Office of Refugee Resettlement (ORR) of the U.S. Department of Health and
Human Services;

•

Five international or nongovernmental organizations operating Resettlement
Support Centers around the world under the supervision and funding of the PRM;

•

Nine domestic nongovernmental organizations with a total of about 350 affiliated
offices across the United States; and

•

Thousands of private citizens who volunteer their time and skills to help refugees
resettle in the United States.
While there is variation in processing time, statistically, the average time from the

initial United Nations High Commissioner for Refugees referral to arrival as a refugee in
the United States is about 18 to 24 months.34 To fully conceptualize the complexity of the
process, a chart (Addendum A) details the security screening protocols for every refugee
entering the country.
Since congress passed the Refugee Act of 1980, more than three million refugees
have been resettled in the United States. The act established the Federal Refugee
Resettlement Program and the current national standard for the processes, including
screening and admission, of refugees into the country.35 Between October 1, 2014 and
October 1, 2019, the United States became refuge to 261,134 individuals, with Ohio
accepting 12,884 (the fourth-highest number of any state in the country).36 As of October

34

“Refugee Admissions,” U.S. Department of State.

35
Jens Manuel Krogstad and Jynnah Radford, “Key Facts about Refugees to the U.S.,” Pew
Research, January 27, 2017, http://www.pewresearch.org/fact-tank/2017/01/30/key-facts-about-refugeesto-the-u-s/.
36

“Refugee Arrivals,” Department of State Bureau of Population, Refugees, and Migration,
accessed December 15, 2019,
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7, 2019, current statistics indicate that Ohio is tracking at sixth in the nation for refugee
resettlement, welcoming 1,400 refugees thus far in fiscal year 2019.37 While an accurate
number of total number of Somali refugees residing in Columbus, Ohio could not be
confirmed, sources estimate that a span of 30,000-50,000 total Somali refugees have been
resettled in Ohio since the 1990s—with numbers most likely exceeding 45,000.38
October 2019 was a historic month in American history—zero refugees were
accepted for resettlement into the United States for the first time in thirty years. On
November 1, 2019, President Trump signed the annual presidential determination of
maximum resettlements for 2020: 18,000 (down from 30,000 in 2019). “Of the 18,000
refugees who might be allowed to be resettled in Fiscal Year 2020, the president’s
determination allocates 5,000 for all religious minorities.”39 The religious minorities
President Trump has targeted for the 5,000-person allocation cap include Christians in
Iran, Syria, Pakistan, Myanmar, and Sudan, as well as Iraqi Christians and Yazidis. The
proposed number to accept (18,000) and the religious minority ceiling (5,000) are both
historically low and startlingly discriminatory toward religious minorities. To compare,
the 1980 maximum resettlement limit was 231,700. In 2016, the resettlement ceiling was
110,000. As a country that has historically led the world in the number of refugees
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resettled, the downward trend of American refugee resettlement began in 2017 and has
spiraled downward each year. With 25.9 million refugees in the world, the largest number
in recorded history, the United States is being criticized for its apathy toward the refugee
crisis—especially since the country has historically been one of the top world financial
funders of relief aid and historically accepted its fair share of refugees.40 The United
States also is experiencing the strongest expansion of its economy in history, which
would infer the country has the capacity to “do its part” in refugee resettlement.41
Somalia Context

To conceptualize the challenges Somali refugees face during resettlement in the
United States, it is important to understand context on the history of Somalia and what
has driven the mass exodus of its people. In 1991, rebel groups overthrew the Somalian
government. A civil war ensued, while drought simultaneously settled over the region.42
With no functional government in place (food and power were held by those with
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guns),43 hundreds of thousands of people died from disease, famine, and political
violence in just one year.44 By 1992, the CDC estimated that 25% of the Somalian
population was at risk of starvation. According to CRIS (Community Refugee &
Immigration Services), “terrorism, drought, and disputes over food stocks” have driven
Somalis out of their country.45 According to UNICEF’s 2018 report, the humanitarian
situation has continued to deteriorate in Somalia—mostly due to drought and conflict. An
estimated 6.2 million people are in need of humanitarian assistance, including 3.1 million
people who urgently require sustained, life-saving services and protection. Despite the
provision of large-scale assistance in 2017, the risk of famine persists. An estimated 1.2
million children are or will be acutely malnourished, including more than 232,000
children who are at risk of severe acute malnutrition (SAM) over the next year. Recurrent
disease outbreaks—including acute watery diarrhea/cholera—represent a major threat to
children, with more than 78,300 reported cases and 1,118 deaths, as do the more than
19,000 reported measles cases in 2017. In 2017, it was estimated 4.4 million people
would require water, sanitation, and hygiene (WASH) services in the next year. Drought
and conflict continue to cause displacement, with more than 2.1 million people displaced
and nearly 80,000 children out of school due to displacement. Severe abuses of children’s
rights are increasing, including forced recruitment into armed groups and gender-based
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violence, which disproportionately impacts women and children. In 2017, when another
poor rainy season was unfolding, the critical humanitarian needs in Somalia were
projected to continue into 2018.46
Updated Somalia 2019 needs are projected by UNICEF and continue to depict a
calamitous humanitarian crisis in which the number of people with critical needs is still
rising:47
•

The nutrition situation remains serious, with 1.5 million people projected
to require emergency nutrition support in 2019.

•

Of these, 954,000 children under 5 years will suffer from malnutrition,
including 173,000 children at risk of SAM.

•

Across the country, 3 million people require access to emergency health
services and 2.9 million people require WASH support.

•

Recurrent disease outbreaks—including of acute watery diarrhea/cholera
and measles—represent a major threat to children.

•

Of the 4.9 million school-aged children in Somalia, an estimated 3 million,
or more than 60 per cent, are out of school. The majority of these children
are located in Somalia’s southern and central regions.

•

Grave violations against children are on the rise, with 3,566 children,
including 569 girls, reported to be victims of violence committed by
parties to conflict—primarily abduction and recruitment/use by armed
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forces and groups—between January and September 2018. This represents
a 44 percent increase in violations over 2017 levels.
Somali Trauma and Cultural Considerations
Somalis are 99.8% Muslim (majority Sunni)48 who practice Islam—which has a
“much more comprehensive role in life than is typical in the America’s or Europe.”49
Islam is the actual submission to the will of God whereas the term Muslim is the label of
the individual who participates in the act of submission.50 When a Somali refugee has
been resettled in America, cultural challenges in the resettled community are more
complex and far-reaching than the Somalians’ significant trauma history. Language
barriers abound. Most Somalis arrive in the United States with language proficiency in
Somali, Arabic, and sometimes Swahili, French, or Italian.51 Learning and gaining
conversational English skills are challenging and create barriers in employment,
education, access to services, healthcare, and day-to-day tasks, e.g., grocery shopping.
Practicing their Muslim faith is often a challenge for the resettled Somali individual or
family, especially since “many Somalis see their Islamic faith as an integral part of
Somali identity.”52 Schools struggle to understand and accommodate prayer practices
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throughout the day, as do employers. Even the American culture food becomes a Somali
challenge—pork and alcohol are avoided in the Muslim faith and foods should be
prepared and processed according to Islamic law.53 Protestant communities (which
comprise a large percentage of the Midwest where many Somalis are resettled) also lack
cultural understanding of the Muslim enmeshment of faith into all tenets of life and
strong family connections. In Somalia, multi-generational, extended, and non-nuclear
families live together and it is an expectation that “family” become the caregivers of the
children in the household. When a Somali family resettles in the United States and is
expected to procure outside daycare for their children (so they can work), it is an
unexpected expense and counter to their cultural norm. Somali women continue to follow
their cultural customs and often cover their entire bodies and sometimes wear veils.54
Still, there are the overarching trauma experiences—Somalis who resettle in the
United States have well-documented adverse experiences while in their country of origin,
during displacement and in resettlement. These trauma experiences span from violence
(torture, rape, death of loved ones), starvation and poverty, to racial/ethnic
discrimination. Sexual assault and physical injuries, infections, and diseases are also a
threat to safety and wellbeing – especially with little to no medical care available in their
country of origin and in the refugee camp.55 During displacement and resettlement,
experiences of separation from family and loss of community evoke deep and painful
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grief emotions. Children are especially vulnerable to these traumatic experiences – as
their schooling is disrupted and safety and security threatened.56
The first-generation resettled refugee values the customs and culture of Somalia.
There is, however, a tension in the Somali refugee community between “young” and
“old.” The older Somalis fear the younger generation is losing connection to their ethnic
heritage. This creates a desire to “hold on to the old ways,” while the new generation of
Somali youth want to assimilate and Americanize. When examining the trauma history,
cultural differences, and faith practices of Somali refugees, it is not surprising that
resettlement into the United States presents challenges.
Research indicates resettlement resilience can be enhanced by assisting the
refugee to feel empowered to continue practicing their cultural traditions and beliefs in
their new homeland. With Somali refugees’ value-added role in the economic and
cultural community, special attention should be paid to enhancing the overall (social,
cultural, educational, community, spiritual) resettlement and resilience experiences of
Somali refugees locally. The receiving community and stakeholders’ openness to
learning about the refugee’s native culture through authentic relationship is key. Through
the relationship and sharing of culture, refugees are welcomed to their new community
through modeling and acceptance. Assimilation is not the end goal; rather, the goal is a
mutual joining of native culture (Somali) and local culture (American) with acceptance,
appreciation, and ongoing education.
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Attitudes and Biases toward Refugees
National
There is substantial research exploring the discordant nature of American values,
attitudes, and behaviors toward refugees. Attitudes toward racial and ethnic outgroups,
including refugees, are best characterized as ambivalent; that is, they contain both
positive and negative elements.57
The variance between compassion and hostility that individuals express toward
these groups is thought to be attributed to two strong, but conflicting, American values.
The pervasive value of egalitarianism, “characterized by social equality, social justice,
and concern for others in need” is contrary to another pervasive value, the Protestant
Work Ethic (PWE), “an individualistic belief in hard work, self-discipline, and individual
achievement.”58 The satisfaction acquired through the PWE is not in the money to buy
things (which had historically driven money-making in the past), but in “wealth creation”
through increased productivity and better utilization of resources. Even after needs are
met, the capitalist does not stop the acquisition of money, instead continually seeking
greater profit for its own sake and as the sign of more profound ends.59
Understanding the impact of the PWE is essential to understanding the United
States’ attitudes towards refugees. When applying Weber’s The Protestant Ethic and the
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Spirit of Capitalism to the world refugee crisis, globalism and capitalism become
competing forces.60 The link between attitudes toward refugees and Weber’s assertions in
his text (one of the world’s most influential studies in social science)61 can be explained
in understanding the protestant values of hard work, accomplishment, and profit-making.
A refugee entering the United States as a temporary “dependent” is a direct value conflict
to the PWE.62 Accepting and providing for displaced refugees also complicates
libertarianism. Libertarianism can best be defined as a political philosophy that ascribes
to the belief that governments should have minimal intervention in the lives of its
citizens.63 Resettled refugees who are initially fully dependent on the state become a
source of concern to individuals and/or institutions for the significant resources allocated
to them. The nationalism rhetoric breeds from this concern.
How the United States interprets the global refugee crisis through a capitalist lens
is just one example of the oppression and marginalization that occurs because of the
PWE. The following attitudes toward refugees are connected to capitalist fears: refugees
will take jobs and lower wages, refugees abuse the welfare state, refugees are a net fiscal
cost, refugees increase economic inequality,64 etc.65
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Another one of the heightened dialogues in the United States, driving attitudes,
behaviors, and policy, is that immigrants, refugees, and Muslims are not only
economically and socially “bad for America,” but also dangerous.66 The Christian church
in the U.S. has historically played the roles of both “advocator and oppressor of the
disenfranchised.”67 Based on societal influence, Christian views on advocacy, justice,
social welfare, and social services are often interwoven with the mainstream opinions of
the time. When President Donald Trump took office in January 2017, the rhetoric of bias
toward immigrants and refugees gained national and global attention due to the Trump
administration’s controversial anti-immigration agenda. Even though the United States
has a long history of resettling refugees and is known globally as a nation of immigrants
who always has been willing to welcome others, anti-immigrant/anti-refugee attitudes
and policies emerged almost immediately. There may have been undercurrents of
negative attitudes/biases and desire for policy change prior to President Trump’s election,
but there had never been such a vocal and public voice decrying the refugee and
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immigrant as “dangerous,” “draining our economy,” “killer,” “criminal,” and
“predatory.”68 69
Amongst the negative rhetoric, there are Christians who have been, and continue
to be, very active in advocacy—inspired by their faith—in human rights movements.
However, the loudest voice at this period in history is the oppressor, “currently, in the
wake of 9/11, mass migration, and the rise of populism in the U.S., there is a collective
anxiety in the U.S. against immigrants, refugees, and Muslims. Attitudes of othering ‘us
versus them’ have targeted these internationally vulnerable groups.”70 A study by
Lindsey Disney, Associations Between Humanitarianism, Othering, and Religious
Affiliation, suggests that “othering” attitudes toward Muslims, immigrants, and refugees
are generally more likely to occur in the Christian community than the non-Christian
community. This phenomenon is further explored in Section 2.
Local (Columbus, Ohio)
When examining the attitudes and biases toward Somali refugees in a more micro
context, that of Columbus, Ohio, verses a macro perspective of “national attitudes and
biases” towards all refugees, there are minimal variances.
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Overtly, Columbus City officials portray themselves and the Columbus
community as a “Welcoming and Receiving Community,” where refugees are welcomed
and valued (which is a contradictory message to the federal government’s messaging of
refugees being dangerous, economically draining, and criminals).71 There are extensive
economic reports, including the annual “Impact of Refugees in Central Ohio,” that
indicate the Somali refugee population has a positive impact on the city’s economic
growth and development. In the 2015 and 2016 reports, the author explained the
development of the Northland community with Somali housing, increased Somali-owned
small businesses on the Morse Road corridor, and the consumerism of the Somali refugee
population as indicators of valuable economic growth.72
The Columbus, Ohio administration also acknowledges there are challenges for
the city as it struggles to meet infrastructure needs for a rapidly growing Somali
population—all the while acting in a culturally sensitive manner. Some of these
challenges include “language barriers and education, fair and affordable housing,
healthcare and employment.”73 What is not acknowledged publicly by the city
administration is discriminatory attitudes and biases towards the refugees. In Anita M.
Waters’ article titled Racial Formation and Anti-Somali Ideologies in Central Ohio, she
explores the community and institutional response to Somali resettlement in central Ohio.
Waters acknowledges the positive response by government and nongovernment
organizations but also delves into the underlying racial/ethnic tensions manifesting in
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“vitriolic letters to the editor and graffiti on mosque walls.”74 The message in repeated
discriminatory scenarios is a “demand to return to Africa.”75 According to Waters’
research, the concerns in central Ohio mirror the national concerns, including fearing the
Somali population will not assimilate, to the more vitriol fear and hatred of Muslims.76
Waters asserts that the Somali community is experiencing pervasive
discriminatory treatment from public and private institutions, citing an example from the
Department of Homeland Security delaying background checks and using manipulative
questioning and unrealistic timeframes for paperwork processing. An issue of conflict
amongst employers of Somali refugees and educational systems where children attend
school is the Somali desire/cultural expectation to actively practice their Muslim faith
through praying throughout the day. Both entities are resistant to allowing this “practice”
because of the disruption to the job and classroom.
In meeting with stakeholders for focus groups and one-on-one interviews, Somali
refugee “unwillingness to assimilate” was a common theme.77 It was not presented as a
challenge for the community to work through, rather as a frustration for the provider who
has expectations of the refugee and their family—surprising findings in light of
understanding professional cultural competence. A recurrent statement from the
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interactions is that the Somali refugees “make things harder for themselves” by not
assimilating better.78
Waters concludes her article with this discouraging sentiment: “The Somali
community in central Ohio truly finds itself, in the words of Patricia Hill Collins, in a
matrix of domination. It is the target of anti-black, anti-immigrant, anti-Muslim, and
specifically anti-Somali forces, a probably small but (at least anonymously) vocal group
who blame Somalis for all manner of social ills.”79 The solution to improving the
attitudes and biases toward refugees as a whole, and specifically toward Somali refugees,
must emulate from the micro, mezzo, and macro systems. Two specific groups (Christian
and non-Christian) attitudes and biases (historically and today) are further explored in
Section 2 of the dissertation.
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SECTION 2:
HOW HAVE WE HELPED? HOW HAVE WE HURT?
Common denominators in the policies and resources that affect refugee resilience
are the attitudes and biases of the individuals, communities, governments, and
stakeholders who influence the creation of the laws and resources for the resettled
refugee. Of significant concern are the negative attitudes and biases research indicates
Christian Americans hold at a higher rate toward refugees. A population, the American
“church”—which one would believe would be situated to be culturally, spiritually,
economically, and socially responsive to the “foreigner”—has a long history of
oppressing and marginalizing the refugee, even though the country’s origins are refugee
resettlement.
Past and Present Christian Responses to Refugee Resettlement
The modern United States church is politically divided in its response to
immigrants and refugees. There have always been theological differences between
conservative and mainline Protestant Christians, but the recent anti-immigration and antirefugee rhetoric by xenophobic80 (frequently labeled by the media as conservative)
Christians is notably more pronounced.81 Even though New Testament writings reiterate
the command to welcome and care for the foreigner, the modern church is struggling in
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their response to these questions: Do we help? How do we help? Is the refugee
dangerous? Is nationalism biblical?
With the world facing the greatest refugee crisis of the modern age (70.8 million
forcibly displaced persons worldwide, with 25.9 million of them refugees),82 the United
States is one of the top world financial funders of relief aid.83 While generously sending
money overseas, the United States has not been as generous in admitting and resettling
refugees on its soil. There are some citizen voices who refer to the United States as a
nation of immigrants that always has been, and always will be, a nation of immigrants
ready to welcome others. There are also citizen voices who believe that the arrival of new
immigrants and refugees is a menace threatening the country—“with the center of public
sentiment vacillating between these two competing narratives.”84
Adding one more layer to the narrative on refugees in this country is the Christian
church’s response to this population of foreigners (which one might assume is based in
love and acceptance, given the principle teachings of Jesus). In Matthew 25, Jesus states
that whatever you did “for the least of these, you did for me;” in Leviticus 19, the
teaching states “Any immigrant who lives with you must be treated as if they were one of
your citizens. You must love them as yourself…” The Christian church in the U.S. has
historically played the roles of both “advocator and oppressor of the disenfranchised.”85
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As highlighted in Section 1 of this dissertation, one of the heightened Christian dialogues
driving attitudes, behaviors, and policy is that immigrants, refugees, and Muslims are not
only bad for America, but also dangerous.86 Based on societal influence, Christian views
(individually and the beliefs of faith communities, i.e., “the church”) are often connected
to refugee advocacy, justice, social welfare, and social services. Christian views may or
may not be interwoven with the mainstream opinions of the time. Some Christians have
been very active in advocacy—motivated by their faith—in human rights movements. As
advocates, Christians are acutely involved in providing supportive services and
mentorship to resettled refugees.
On the opposite side of the spectrum are Christians who lean toward a nationalist
approach of protecting “self”—with self defined as broadly as the country of the United
States and as narrowly as self and family. On either side of the belief system, scripture is
used to defend his or her position (Romans 13).87 In an undeniable reflection of the
current political environment, the Christian response in America to welcoming the
refugee tends to be influenced by which political party (Republican or Democrat) you
favor.88 “While there have been theological differences between conservative and
mainline Protestant Christians on a number of issues, welcoming the stranger had been
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one point upon which Christians generally agreed.”89 With the Trump administration’s
enforcement of the “zero tolerance” policy in 2017, some Christian groups became vocal
advocating for strengthened immigration enforcement. A concept called “Biblical
Immigration” was their platform – insinuating that asylum seekers entering the United
States were doing so illegally (referencing Romans 13.)90 The dichotomy between these
two vastly different Christian responses will be further explored in this section of the
dissertation.
Social Scientists have studied the liberal vs. conservative; Democrat vs.
Republican; leftists vs. rightists’ phenomena. There is a complexity to understanding
American political belief systems and attitudes – and Domhoff’s research is informative.
G. William Domhoff explores the left-right dimension in human thinking and personality.
He begins by studying the cross-cultural experiences, attitudes, and subsequent behaviors
of individuals who ascribe to left leaning or right leaning thinking. His research indicates
this divide dates back to the French Revolution when it first became evident in politics.91
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Figure 192
Treatment of Refugees in Early America
At its core, the United States of America was founded by disenfranchised and
persecuted Europeans aspiring to become established in America under the auspices of
religious freedom. In the process of building the nation, these early refugees developed
the social and cultural framework of life in America. For nearly four hundred years, the
United States has continuously had every race, ethnicity, language, and culture
contributing to what it means to be an American.93
From the time the Europeans settled on America’s shores, religious freedom—a
core value of America’s founding and the motivation for seeking a new land—has also
been used as a weapon to discriminate, suppress, and even kill the foreigner, the
“heretic,” and the “unbeliever”—including the “heathen” natives already here (which is
in direct contradiction to Matthew 25—and 1 Corinthians 12).94
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In Matthew 25:35-36, Jesus says, “For I was hungry and you gave me something
to eat, I was thirsty and you gave me something to drink, I was a stranger and you invited
me in, I needed clothes and you clothed me, I was sick and you looked after me, I was in
prison and you came to visit me.” Jesus teaches about the marginalized—the hungry, the
stranger, and the sick—and is clear in His teaching that ignoring the needs and
compassion for “the least of these” is denying the same (needs and compassion) to Jesus.
In 1 Corinthians 12:12-14, there is a call to live as “one body”—no matter your
race, ethnicity, religion, or gender. This passage is clear in its message of unity: to see
value in every person. “Just as a body, though one, has many parts, but all its many parts
form one body, so it is with Christ. For we were all baptized by one Spirit so as to form
one body—whether Jews or Gentiles, slave or free—and we were all given the one Spirit
to drink. Even so the body is not made up of one part but of many.”
The scriptures are clear on how Christians are called not only to acknowledge and
pray for refugees but also to provide for/care for them (noted as “the stranger,” “the
foreigner,” or “Jews or Gentiles, slave or free” in Matthew, Leviticus, and Galatians).95
The book of Daniel confirms at least three occurrences where Jews were exiled from their
native land (with a fourth exile probable but historically controversial).96 The repeated
displacement of the Jews in the Old and New Testament is significant to Jesus’ teachings
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in the New Testament.97 As the Christian church/community grew, Jews became
immigrants/refugees and faced a similar cultural experience to refugees today – feared,
rejected, misunderstood, and judged. “The edict to expel Jews also would have pushed
the returning non-Christian Jewish community and the already-present house churches to
self-define in relation to one another. Before the edict, the ruling Romans would have
viewed Christians as a subset of Judaism—the churches, after all, were socialized like
Jewish groups.”98 Jews and Gentiles were struggling to culturally assimilate with each
other and in the community, and the applicability of Paul’s teachings in Romans on
“genuine love” is as important now as it was then.
As a child, Jesus himself experienced life as a refugee. When Joseph was warned
of Herod’s intentions to kill baby Jesus, the family fled to Egypt, seeking refuge from
persecution, violence, and probable death.99 After Herod’s death, Mary and Joseph
considered returning to their homeland of Judaea only to discover Herod’s son was in
power. So instead of returning “home,” they sought refuge in Nazareth of Galilee.100 As
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captured in the gospel of Matthew, Jesus’ earliest years were spent as a refugee in a
foreign land, and then as a displaced person in a village a long way from his family’s
original home. Jesus’ own experiences as a refugee most likely attributed to his regular
preaching about the importance of showing love to the “most vulnerable in our
societies.”101
American history teaches that the vast majority of early-generation, religiousfreedom-seeking Americans were Christian; however, the violent confrontations between
various Protestant sects and, more explosively, between Protestants and Catholics,
present an unavoidable contradiction to the widely held notion that America is a
“Christian nation.”102 It is important to acknowledge that the Pilgrim experience (coming
to America aboard the Mayflower in search of religious freedom in 1620, followed by the
Puritans) was not only about freedom of religion—in fact, the Puritan founders of the
Massachusetts Bay Colony did not tolerate any religious views other than their own. The
leaders disallowed any opposing views, politically or religiously. The intent of the colony
was actually to become an exclusive community—admonishing anyone who was
different or an outsider. In public law (town, city, and state government), only Christian
or Catholic individuals were permitted to run for office (and of course only Caucasian
men). Discriminatory practices existed by Christians towards anyone non-Christian.
Therefore, although the original colonies were built from communities of refugees—
seeking freedom of religion, freedom from persecution, and freedom of economic
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opportunity—Christians persecuted and oppressed non-Christians from this country’s
inception.
Immigrants as Refugees
The search by the Pilgrims for a safe place to freely practice their religion is a
recognized and valued piece of the history and culture of early America. Other settlers, in
addition to Pilgrims, sought a place to freely practice their religion, and they too found
settlement in plantations of religion—another name for the original colonies. Common
scenarios included Protestants fleeing persecution by Catholics, Catholics fleeing
persecution by Protestants, or simply those whose religious practice put them outside the
mainstream in their countries of origin.103 In each of these scenarios, the Pilgrims/settlers
were seeking refuge. The Pilgrims are considered religious separatists who fled
persecution; undertaking a voyage to America “for the glory of God and the advancement
of the Christian faith.”104 The Pilgrims have their own historical blemishes. One of the
blemishes being their treatment of Native Americans (some interactions were peaceful,
but in many instances they viciously killed them.)105 They practiced a devout faith, but
were not accepting of true religious freedom. “People who didn't accept their strict beliefs
were expelled from their community. In some ways, they weren't good early-American
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models.”106 American history is full of contradictions – especially pertaining to its
Christian foundation.
One of the historical assumptions about the United States is that the country was
founded on Christian principles (values derived from the teachings of Jesus Christ and
taught by Christians throughout the history of the religion) and has always been
influenced politically and socially by Christian scripture. This is the argument used by
those who believe we have a Christian history. As Mark David Hall notes, “While
America did not have a Christian Founding in the sense of creating a theocracy, its
Founding was deeply shaped by Christian moral truths.”107 However, an examination of
history may shed a surprising light on a different type of America—one that proclaimed
its Christian principles when it was advantageous, but then used scripture, e.g., Romans
13: 1-7, “Let everyone be subject to the governing authorities, for there is no authority
except that which God has established. The authorities that exist have been established by
God. Consequently, whoever rebels against the authority is rebelling against what God
has instituted, and those who do so will bring judgment on themselves” to justify
discriminating laws marginalizing “the other.” Historians acknowledge that much of the
initial migration to the North American English colonies was primarily refugees fleeing
oppression and persecution.108
Even with the common desire for religious freedom in the colonies (and assuming
most were practicing Christianity), persecution and flight also lay at the core of the
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experience of many new American arrivals, who are often characterized simply as
immigrants. Consider two examples from the middle of the nineteenth century. The Irish
famine provides one example. A potato blight occurred in 1846 which decimated the
potato crop and put the country at the brink of starvation. Diseases ensued from
nutritional deprivation, and soon “death by fever” was as significant a killer as death by
famine.109 It is important to note that the Irish immigrants were seeking refuge from
starvation and persecution—hence another case to conclude that the United States is a
nation of refugees, rather than immigrants. The immigrant is someone who chooses to
leave their country to seek residence in a new country, and the refugee is fleeing
oppression or danger, moving out of necessity rather than choice.
The second example involves the German “Forty-Eighters” who sought refuge in
the United States after right-wing monarchists gutted the liberal parliament in 1848.110 As
liberalists being politically targeted for their part in developing the liberal constitution,
they were escaping persecution and physical danger when they immigrated to the United
States. Because of their persecution in their home country, they too should be deemed
refugees, not immigrants. These German refugees possessed work skills, education, and
experience that made them successful in economic pursuits. Their own political
experiences translated into sharper appreciation of inconsistencies between American
republican ideals and the continued existence of slavery.111
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In retrospect, the acceptance of the Irish and German refugees benefited the
United States’ political and economic growth. “To the Irish, for example, we owe much
of the rough and tumble of populist urban politics; to the German Forty-Eighters, we owe
a renewed sense of what a republic should stand for.”112 In both cases, these migrating
populations were labeled immigrants when, in fact, it seems fair to characterize these
arrivals as refugees. For these cases—and for many others—it would be more accurate to
say that America is as much a land of refugees as a land of immigrants, as much a place
of refuge as a place of opportunity.113 The concept of opportunity is also known as the
“American Dream.” The American Dream espouses to the ideology that any person who
immigrates to the United States is inherently receiving equal opportunity. According to
the Oxford dictionary, in the American Dream, “equality of opportunity is available to
any American, allowing the highest aspirations and goals to be achieved.” While the
United States can, and does, offer refuge, not every person is granted equal opportunity.
Systemic oppression (racism, sexism, classism, ableism, heterosexism, etc.) has existed—
and still exists—since the formation of the United States of America and is one of the
most significant barriers to equal opportunity.114
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From Refugees to United States Citizens
When the United States became a nation in 1776, the Declaration of
Independence established undisputed independence from Great Britain and established
goals and ideals of the new nation. Historically and today, this period when the United
States became a nation—and what the Declaration of Independence represents—
generates pride for United States citizens. Many Christians believe the formal
establishment of the nation validates their perception that the country was founded on
Christian principles and morals and operates thereof.
However, a prime example of leadership with conflicting New Testament practice
in this “Christian nation” is the third president of the United States and author of the
Declaration of Independence, Thomas Jefferson. Although many Christians believe
Jefferson was a devout Christian, he actually connected spiritually with Deism (belief in
the existence of a supreme being, specifically of a creator who does not intervene in the
universe), rational religion (the Age of Enlightenment, in which a person pursued their
own inquiries into truth, confident that human reason was the only tool they needed), and
Unitarianism (belief that the God in Christianity is one person, as opposed to the
Trinity).115 As a man of intellect and reason, Thomas Jefferson struggled with
Christianity, trying to reconcile the teachings of Jesus with the ideals of the
Enlightenment (a European intellectual movement of the late 17th and 18th centuries
emphasizing reason and individualism rather than tradition).116 His solution was to
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literally edit the Bible, working in the four languages familiar to him—English, French,
Greek, and Latin. Thomas Jefferson went through several copies of the New Testament,
following the scripture closely. He would cut out the sections that he agreed with and
found useful, and then glue them together in his own book.117 Jefferson created his own
version of useful scripture from the New Testament and named it “The Life and Morals
of Jesus of Nazareth.” With his new narrative, Jefferson offered a New Testament he
found preferable to the original.118 Jefferson viewed Jesus as a teacher and moral example
and saw himself as a follower of Jesus’ morality. “He didn't have any use for miracles or
the supernatural, which he took to be additions added to the story later on.”119 In
Jefferson’s New Testament, he did not even include the story of the resurrection. It
simply ended with Jesus’ death.
Thomas Jefferson is esteemed as a Christian man of character, who created a
Christian document founding the “Christian” American nation, which encapsulates
Christian values and morals. Even as Thomas Jefferson was creating the Declaration of
Independence with the idea of equality and morality (as defined by following Jesus’
teaching), he lived a hypocritical life. Could this same type of hypocrisy be in existence
today when it comes to accepting and caring for the refugee? Jefferson was a slave
owner, but claimed to be an advocate for individual liberty (even once promoted a plan
for gradual emancipation of slaves in America). While he composed the Declaration of
Independence stating that all men are created equal, he believed African Americans were

117

“To Understand How Religion Shapes America, Look to its Early Days,” NPR.

118

“To Understand How Religion Shapes America, Look to its Early Days,” NPR.

119

“To Understand How Religion Shapes America, Look to its Early Days,” NPR.

41
“biologically inferior to whites” and could not co-exist peacefully in freedom.120
Jefferson inherited some 175 slaves from his father and father-in-law and owned an
estimated 600 slaves over the course of his life. He freed a small number of his slaves in
his will; the majority were sold following his death.121 As the developer of the
Declaration of Independence (and “Christian” founder of our nation) which proclaims
equality for all, Jefferson actively oppressed and discriminated against vulnerable
populations. He directly contradicted the very morals and principles this country claimed
to have been built on. It would be interesting to learn if the New Testament verses of
Matthew 25 and 1 Corinthians 12 were part of Jefferson’s new Bible. The study of
Jefferson is also a good reminder that biblical “beliefs” do not always translate to
analogous values and behaviors, as evidenced by the current administration’s antiimmigrant, anti-refugee position, and the conservative Christian movement of
nationalism.
Between the formation of the United States of America until the late 1800s,
Americans allowed relatively open immigration of white people – most persons of color
were brought to the U. S. as slaves. After immigration laws were passed in certain states
following the Civil War, the Supreme Court declared regulation of immigration a federal
responsibility in 1875. Thus, as the number of immigrants rose in the 1880s and
economic conditions in some areas worsened, Congress began to pass immigration
legislation. Between the Chinese Exclusion Act of 1882 and Alien Contract Labor laws
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of 1885 and 1887, certain populations were prohibited from immigrating to the United
States out of economic fear.122 In 1882, a head tax of fifty cents on each immigrant was
established, which blocked (or excluded) the entry of “idiots, lunatics, convicts, and
persons likely to become a public charge.”123 This tax was intended to ensure the
immigrant did not become a financial or behavioral societal burden, and to protect
American workers’ jobs and wages. The same social motivation is driving immigration
and refugee reform today—and adding to it is a fear of “dangerous” Muslims.
Timeline of Refugee and Immigration Law
There have been concerted efforts throughout history by the federal government
to address the needs and issues of immigrants and refugees. While the policies and laws
did not solve the social problem, there was forward-moving effort to address these needs.
The timeline of refugee and immigration law follows:124
1891: Bureau of Immigration created—it also served those considered refugees
1910-1920: The Mexican Revolution created an influx of thousands of Mexican
refugees north to the U. S./Mexico border. Some refugees were denied entry, but most
were allowed entry due to humane considerations.
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1917: The Immigration Act of 1917 required demonstration of reading ability by
16-year-old and older immigrants/refugees (unless you were being religiously persecuted
in your own country).
1921-1924: The Emergency Quota Act of 1921 and the Immigration Act of 1924
established limits on how many immigrants would be accepted from each country each
year. Certain immigrants were given preferential admittance (e.g., northern and western
Europeans), creating barriers for Jews and other vulnerable populations as they sought
refuge in the United States before and during World War II, creating a massive global
refugee crisis.
1945: President Truman actively advocated for expedited refugee admission into
the United States from Europe, accepting 40,000 displaced persons. President Truman
also allowed approximately 1,000 existing refugees resettled in the U. S. to become
lawful permanent residents.
1948: The Displaced Persons Act of 1948 is the first specific refugee legislation
passed by Congress to help address the almost seven million displaced persons in Europe
following World War II. Resettled refugees were required to become gainfully employed
soon after arriving in the U.S. The Displaced Persons Act expired in 1952. Under the Act,
the U.S. admitted more than 350,000 displaced persons.125 (See Figure 2).
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1952-1980: The United States did not sign the United Nations Refuge
Convention; rather, it decided to enact its own laws/policies to provide refugee assistance
and establish its own quotas for aiding groups for limited periods of time.126
1980: The Refugee Act of 1980 (still in effect today) was created to respond to
urgent needs of persons subject to persecution in their home country.127
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Figure 3129

Even though The Refugee Act of 1980 is still in effect today, the processes and
subsequent barriers to resettle in the United States have changed significantly based on
the political climate and administration. To illustrate, in the past 11 years (2008-2019)
(see Figure 2) the refugee admission ceiling has decreased from 80,000 to 30,000 (and
will be set at 18,000 for 2020).130 According to the American Immigration Council,
The President, in consultation with Congress, determines the numerical ceiling for
refugee admissions each year. The State Department and Department of
Homeland Security (DHS) are the primary agencies that assess the viability of
different refugee populations for admission, as well as the capacity of U.S.
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government officials to process them. For Fiscal Year (FY) 2019, the ceiling was
set at an all-time low of 30,000, down from the previous all-time low of 45,000
set in FY 2018—although the number of refugees admitted in 2018 was only half
of that number (22,415).131
With the support of a large population of Americans, President Trump has committed his
administration to working toward an immigration reform that includes a focus on border
security, interior enforcement, and terrorism prevention.132 The approach to addressing
the global refugee crisis is not about ensuring human rights for all; it is about focusing on
self-protection—economically, ethnically, and racially.
How Have We Hurt? Examining the Holocaust
One of the darkest times in the history of refugee acceptance and resettlement for
Christians in the United States was during the rise of Nazi control and the ensuing
Holocaust prior to and during World War II. Christians in America reacted to the
massacres in much the same way that the general public did—initial horror and then
silence. Instead of hurdling into action and taking a stand to combat the human rights
atrocities, Christians became acutely aware of their own biases (from historical teachings
of contempt toward Jews and Judaism) as evidenced by their lack of action. Christians’
prejudices and apathy toward the Jewish population stemmed from early Christianity—
when it was believed that Jews were responsible for killing Jesus. The prejudice toward
Jews was passed down through multiple generations and culminated with angst regarding
theological differences, competition between the Church and Synagogue, the desire by
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Christians to save souls, etc. Preaching, art, and history perpetuated these attitudes,
silently paving the way for the Nazi program of hatred, dehumanization, and genocide.
The Christian belief that the Jewish faith was inferior and irrelevant proved to have tragic
real-world consequences. It would be negligent to ignore the fact that some Christian
individuals, theologians and small congregations did champion the cause of protecting
Jews during the Holocaust, however there was a pervasive powerlessness in their
resistance. The larger entity of the church, however, did not champion a resistance to
protect Jews. This blemish of passivity in church history is in danger of being repeated.133
Attitudes and Behaviors toward Muslim Refugees in Modern America
Although literature could not be found to substantiate this connection, the
Christian reaction to Jews before and during the Holocaust feels eerily similar to the
current Christian attitudes toward Somali Muslim refugees. Again, it is negligent to infer
that every Christian reacts negatively to refugees today; however, there is a similar
contempt and distrust for this population on a cultural level. Even though this population
is dealing with severe drought and starvation in their homeland and an ongoing civil war,
countries are hesitant to help because of the complications and dangers of dealing with a
terrorist group aligned with Al Qaeda. Hundreds of thousands of people have died. And
yet, the United States is orchestrating a decrease in refugee acceptance and resettlement.
As noted in October 2017, “if the number of refugees worldwide remains the same as in
2016 and if few refugees enter the U.S. for the rest of 2017, the U.S. is on track to accept
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just 0.2% of the world’s refugee population—far less than the historic average of 0.6%,
and lower even than the share admitted in 2001 and 2002, in the wake of the Sept. 11
terrorist attacks.”134 Many American Christians are championing this downturn of
refugee acceptance, citing their belief that it is not the responsibility of the U.S. to house
refugees. Conservative white evangelical Protestants are the most likely to say that the
United States “has no responsibility to open its borders to refugees,” according to a recent
poll.135 The Pew study found that sixty-eight percent of conservative white evangelicals
believed that the United States “does not have a responsibility” to house refugees, while
just twenty-five percent believe that it does. Fifty-one percent of Americans overall
believe the United States has a responsibility to allow in refugees, while just forty-three
percent believe it does not.136 It is an alarming statistic to see the national average of
Americans (presumably all races, genders, ethnicities, and religions) are more open to
acceptance of refugees than the conservative white evangelical Protestant. Understanding
the historical context of the nation provides insight as to why that may be.
The extensive needs of Somali refugees points to the justice and mercy directive
from Micah 6:8: “And what does the Lord require of you? But to do justly, to love mercy,
And to walk humbly with your God.” World Vision, an Evangelical Christian,
humanitarian, development and advocacy organization makes this point as well:
God wants our lives to overflow with mercy, love, and compassion—the marks of
His kingdom. As followers of Jesus, we have a choice: respond to unsettling
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realities in fear and withdraw, or follow Him in responding to the greatest needs
of our day with love and hope. We know salvation doesn’t depend on works, but
we also know that caring for those in need is evidence of a faith that changes
lives.137
This is a call to action—compassion, advocacy, and hope—regardless of who you are or
where you come from.
Refugees take great risk to travel to America to start a new life. There is also a
level of risk Jesus teaches about and expects of His followers - to sacrifice self to care for
the vulnerable and oppressed (Galatians 5:13-14). Refugees are clearly able to deal with
challenges and tackle problems (all tenets of resilience), as evidenced by their journey to,
and long-term residence at, the refugee camps as they wait for word that they are
accepted into the United States. However, once there, “if the dominant society does not
accept them, they will have few successes.”138 Christian Americans are perfectly situated
to meet this need for refugees. Families encounter barriers to receiving services because
of their low socioeconomic status, insufficient English language skills, unfamiliarity of
social services, and gender roles that vastly differ from mainstream culture in the United
States. Often, refugee families live in low-income, unsafe neighborhoods with limited
local resources. Somali refugees also report negative cultural beliefs and stereotypes
about “social service involvement”—whether it is the education system, children
services, or mental health services.139 These cultural stigmas prevent acquisition of
services.
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There are positive lessons from America’s long experience with refugees. The
acceptance and resettlement of refugees reiterate fundamental American values and,
indeed, the fundamental value of America.
There has been opposition to refugees, to their unexpected arrival in unpredictable
numbers, their uncertain and chaotic origins, and their diversity since they often
come from places and situations that are truly foreign to Americans. However,
there has also been great support, people who support refugees in both word and
deed and who take their resettlement as a re-invocation of the best of what
America can be.140
After all, the stranger is Jesus in disguise. (Matthew 25: 31-40)
How, then, do Christian Americans change their trajectory from exercising fear
and bias to openness and love?141 This is examined in Section 3 of this dissertation. As a
segue to Section 3, it’s important to consider this—Christians need to study the Word
(and its interpretation through several scholarly lenses), learn and absorb God’s desires
for individuals and communities to live in the image of Jesus, and ask the Holy Spirit to
soften the United States’ heart towards refugees. Of significance is the New Testament
teachings on Jesus’ modeling of love and acceptance of all. The next important piece in
enacting change is prayer—prayer to discern God’s will for intervention, and to pray for
refugee families. One more important element is advocacy. Understanding policy,
oppression, failing systems, and then be willing to put a voice and action to needed
change. The theology connected to the model of Jesus’ love, acceptance, and advocacy is
thoroughly unpacked in Section 3.

140
141

Haines, “Learning from Our Past.”

An historical example of exhibiting “openness and love” by Christian Americans is the
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SECTION 3:
PROPOSED SOLUTION TO ENHANCING RESILIENCE
FOR THE RESETTLED REFUGEE
Why Should We Care? An Examination of Biblical Theology
The scale of the perceived and/or real economic, social, and cultural problems
regarding refugees coming to or living in the United States seems overwhelming.
Christians are often at the core of this debate—as discussed in Section 2 of the
dissertation—regarding their belief in the value (or lack thereof) of globalization and the
fear of integration of persons of different cultures and religious faiths to this country. The
thesis proposes that through a change in attitudes and biases, Christian Americans in
Columbus, Ohio will feel called to care for the Somali refugee. What, then, can biblical
theology and Christ’s teachings hope to contribute to these complex debates and to this
thesis? The question is a challenging one for faith communities, even with the separation
of church and state. Some Christians (many aligning with the Republican party) are guilty
of leaning on the secular arguments of “economics,” “it’s not our responsibility,” or “they
[the refugee] could be dangerous,” while others [the Christians aligning with the
Democratic party] and even some agnostics or atheists may have an action-oriented—
human rights—expression of love through a justice paradigm.142
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The most fundamental ethical issues turn on human dignity, regardless of race,
religion, or any other identity markers of those who are seeking asylum.143 One thing is
biblically predicted: there will be a day of accountability, and “we” (as individuals and as
a country), will need to speak to our beliefs and actions on the care and concern extended
to refugees (Matthew 11:20–24; Romans 2:17–25; Romans 1:18–32). According to
scripture, “followers” who have greater knowledge and discernment of God’s teachings
are held to a higher level of responsibility for their actions, or lack thereof (Luke 12: 4748).
Michael J. Gorman144 specializes in the letters, theology, and spirituality of the
apostle Paul, the gospel of John, and early Christian ethics. As a United Methodist
layperson and teacher,145 his theology closely parallels the teachings of John Wesley—
that of grace and holy love.146 Gorman’s writings will be the central theology for this
thesis, with complementary theological perspectives of Daniel Groody, a scholar,
professor, and director of the Global Leadership Program, Kellogg Institute, Emma
Percy, and John Wesley. Gorman applies “missional hermeneutics” to his teachings.147
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He defines missional hermeneutics as an approach “grounded in the theological principle
of the missio Dei, or mission of God.”148 The missionary God seeks “not just to save
‘souls’ to take to heaven someday, but to restore and save the created order: individuals,
communities, nations, the environment, the world, the cosmos.”149 Groody writes about
“a call to cross borders and overcome barriers, migration is a way of thinking about God
and human life and an expression of the Christian mission of reconciliation.”150 Groody
views the refugee crisis as a larger theological issue than just a “social reality” with
significant social consequences, but an important contemplation on humanness in a
global world and how that is connected to personal relationship with God. This larger
directive of restoring and saving nations and the world is the joining of the how and why
Christian Americans should be concerned with human rights—specifically human rights
violations—as these violations force individuals and families around the world to seek
asylum.
The teachings of the Apostle Paul are especially significant as the theology of
caring about, and for, refugees is explored. Paul teaches about grace and peace—the core
of God’s love for us and how we are called to love others throughout the New Testament.
Gorman asserts that the phrases “in Christ” or “in the Messiah” may also be referred to as
“spirituality,” and he proposes that Christians may not realize that spirituality also means
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“mission.”151 While Christians are often comfortable with the idea of extending grace to
others, Gorman believes that the concept of peace (shalom) is much bigger than just our
own inner peace and security.152 In fact, he explains that peace means “wholeness and
harmony, right relations between us and God, within the human family, and between us
and the rest of creation.”153 How this connects to the spiritual calling to care for refugees
can be dissected by truly understanding that peace is the manifestation of the mission of
God. To be missional, a faith community should be practicing internal and external
peace. How this is taught by Paul, according to Gorman, is that to be in Christ is to “be in
community.” Not just a small faith community of a “local church,” but a joining of many
faithful Christian communities—as witnesses in the world.154
Secondly, Gorman calls Christians to be an alternative community (he even
suggests an alternative political community). Gorman does not believe the Apostle Paul
is suggesting political power; rather, he believes Christians should exist in an “alternative
way of being in the world, an alternative way of ordering relationships, an alternative
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body.”155 This level of being is the expression of the new creation God initiated through
Christ’s death and resurrection.156 Groody’s theology would refer to this same belief as
Missio Dei: crossing the human-human divide.157 How this looks within our faith
communities would be a church actively embracing the value of social justice, willing to
help resettle refugees within their community, and engaging in ongoing relationship
building. The relationship building would require the faith community to embrace the
refugee for who they really are—especially culturally—their faith, gender lens, trauma,
etc. This hard, deep work often prevents faith communities from taking the step into this
level of being.
Gorman and Groody also discuss the meaning of being “in Christ” as an example
of an alternative community. Groody’s parallel reference to living in Christ is his term
Verbum Dei: crossing the divine-human divide.158 Living “in Christ” is to become
Christlike—becoming the gospel in its collective being while participating in God’s work
around the world. This, Gorman asserts, is the true meaning of fellowship and mission.159
This missional theology can be applied to the proposed solution to the ministry problem:
Christian Americans should view others—including and especially refugees—with
openness, love, and concern for the lives they are leaving behind and the future they are
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hoping for. This peaceful approach by Christian Americans can alter the trajectory of the
policies, resources, attitudes, and biases that are creating barriers to refugee resilience.
Biblical scholar Emma Percy’s160 presentation, “A Different Economy,” applied
Acts 8:26-40 and Isaiah 56:3-5 to her premise that God has called us to a “kin-dom”
[rather than Kingdom] economy – a family of God in which we all belong and have the
love and sense to care for each other. Percy proposed that Godly treasure is not
otherworldly—it is actually the here and now—and challenged believers to “utilize riches
well.”161 One of the impactful proposals she makes is that believers should have the
humility to learn different languages and to “listen carefully to what it is people are
asking of us.”162 Percy teaches that this stems from a relationship responsibility to
recognize the interconnectedness of humanity, break down barriers, and create a kin-dom
(resembling a nuclear family with its own positive and negative characteristics responsibility, conflict, love, and protection.)
There are practical ways to apply Percy’s biblical teaching to the call to care for
the refugee. Percy recommends the following: know scripture, especially faith stories;
attend to the person/people in front of you with cultural humility; and recognize that “we”
the believer may need to be changed - conversion stories in Acts changed the church. She
also reiterates that the movement of the spirit to inclusion, welcome, and joining of hands
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may be uncomfortable but Christians today are situated to be a powerful witness to a
fragmented world.
Synthesizing and applying biblical theologies to caring for the refugee (becoming
a kin-dom) begins with acknowledging the need and responding to God’s call to care.
There are multiple examples of exile in the Old Testament, but one example in Psalm 137
is powerful - Israelite exiles are in mourning; their homeland was destroyed, and their
community disseminated. They were ostracized in their new community - oppressed,
taunted, and homesick.163 Refugees resettled in America have the same experiences of
grief, oppression, discrimination and homesickness.164 Israelites needed cared for then and
refugees need cared for now. Matthew 25:34-40 is explicit in its direction to care for the
“least of these.” Jesus infers that in welcoming the stranger, the hungry and thirsty, the
sick, and imprisoned, et al. a Christian will be recognized as a true faith-filled believer. In
doing so, Christians will be accruing heavenly treasure and “riches” to “sustain ourselves
and others.”165 Answering God’s call to care for the refugee has secondary benefit to
faithfulness, that in loving and caring for the “other” we are ultimately changed for the
better.
John Wesley also believed in preaching and living a social gospel. It’s likely
Emma Percy is influenced by his teaching. Inspired by passages in Deuteronomy (10:19
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and 16:11) and Ephesians (2:19), Wesley welcomed the stranger – fully embracing
indigenous people and living out practical ministry through action, even without
conversion.166 To care for the Somali refugee, cultural humility will be imperative since
conversion is the not the end goal - living and loving as the hands and feet of Jesus to a
vulnerable and oppressed population is.
If inspired by their faith to love and care for the refugee, the thesis proposes that
through a change in attitudes and biases, Christian Americans in Columbus, Ohio will
feel called to care for the Somali refugee. Christian Americans will care for the refugee
through an improved cultural lens and work to develop appropriate services, advocate on
behalf of the refugee, build relationships, and provide mentorship. The outcome of this
care of the refugee will result in enhanced refugee resilience. If resilience is the solution,
as proposed in this thesis, the following examination of resilience—and resilience
factors—is crucial to the creation and application of appropriate policies and laws,
developing services, and relationship building.
Resilience as Solution
The evolving theory of resilience has developed from a narrow and specific
theory applied at one time only to children, to a broad and encompassing construct
covering every age and experience.167 Resilience research began in the 1970s and has
gained interest and attention through the years as trauma-informed care emerged, defined

166

“Welcoming the Stranger,” General Commission on Archives and History, The United
Methodist Church PowerPoint, 2015, accessed January 7, 2020.
167

“Is Resilience Still a Useful Concept When Working with Children and Young People?”
Australian Institute of Family Studies, April 2012, https://aifs.gov.au/cfca/publications/resilience-stilluseful-concept-when-working-child/where-did-concept-come-brief-history.

59
as an organizational structure and treatment framework that involves understanding,
recognizing, and responding to the effects of all types of trauma.168 Of significant interest
to this research (studying resilience factors in Somali refugees resettled in Columbus,
Ohio) is the history and application of resilience theory to refugees resettled in the United
States. This thesis will focus on resilience literature review, the International Resilience
Project (IRP), and evidenced-based interventions, which can enhance resilience.
Accompanying this thesis, an artifact, in the form of an educational website, is in
development to educate and train—in a structured format—faith communities to advocate
on behalf of, form relationships with, and provide resources and services to refugees in
their community. The website will focus on understanding culture, resilience, and
mechanisms to enhance resilience.
Defining Resilience
Resilience is regarded as “positive adaptation despite adversity.”169 Resilience
research has evolved over the past fifty years, including who is the identified “client” as
well as factors that enhance and/or impair resilience outcomes. Initially, children were the
focus of resilience research—recognizing early on that the secure child who displays
healthy resilience had outside factors influencing the individual. This discovery led to
intense research focused on a search for resilience factors at any age (birth to death) and
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to the individual, family, community, and, most recently, cultural levels.170 There is a
relatively new interest in the impact that community and culture have on resilience in
individuals, and how entire communities and cultural groups exhibit similar outcomes
collectively. Resilience researchers have found that factors vary in different risk contexts
and this has contributed to the notion that resilience is a process.171 Ann Masten,
University of Minnesota professor at the Institute for Child Development, is known for
her research on the development of resilience and for advancing theory on the positive
outcomes of children and families facing adversity. Masten defines resilience as “the
capacity of a dynamic system to adapt successfully to disturbances that threaten system
function, viability, or development.”172 She further differentiates that systems can be
interacting at living and nonliving levels (i.e., microorganism, child, family, security
system, economy, forest, global climate). Resilience is the system’s (person/biological;
community/social; economy/economic; country/political; natural environment/ecological)
capacity to navigate change and emerge as strong, or stronger, than it was before it was
disrupted.173 Because of the interface of systems, Ungar,174 an expert in resilience,
believes that resilience is the ability of people to navigate to and through the resources
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(systems) they need (which also requires the resources to be available).175 Therefore,
Ungar asserts that resilience is defined at its core by the ability of the individual, family,
or system to determine which available resources will be most helpful, access those
resources, and make use of the resources in a meaningful way.176 Ungar’s research has
also identified the following processes connected to resilience:
1. Recovery: A system, whether it is a person, community, economy, country, or
natural environment returns to the same level of functioning it had before it
encountered a problem.
2. Adaptation: A system changes to accommodate a disturbance and by doing so
survives or thrives.
3. Transformation: The environment around an individual, such as their community,
the economy, or their country, is changed in ways that make it easier for a system
under stress (like a person) to do well.177
In order to examine the resilience process in a particular context or culture, it is
essential to identify and measure the risk involved and the level of present and historical
trauma, oppression, marginalization and discrimination. According to the American
Psychological Association (APA), resilience is the “process of adapting well in the face
of adversity, trauma, tragedy, threats or significant sources of stress—such as family and
relationship problems, serious health problems or workplace and financial stressors.”178
This definition feels relevant in developed, Western countries. However, the experience
of adversity in the life of the refugee extends far beyond what the majority of Westerners
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experience as adversity. The question is posed, then, do the same definitions of resilience,
as explored above, apply to refugees?
Prior to fleeing their homeland, the adversity refugees frequently experience
includes imprisonment, torture, loss of property, malnutrition, physical assault, extreme
fear, rape, and loss of livelihood. Just the process to flee the country can take years and
may consist of intentional or unintentional separation from family, becoming the victim
of, or witness to, torture and killings, being robbed of all belongings, forced to inflict pain
or kill others (including loved ones), and enduring extreme environmental conditions.179
The level of betrayal—whether it be their own loved ones, enemy forces, or their
government—may have the most distressing psychological impact of all. Manipulation
and mind games have significant implications for refugees’ health and wellbeing and for
the refugees’ ability to develop trusting interpersonal relationships, a critical tool for
resettlement and healing.180 According to The Refugee Health Technical Assistance
Center (RHTAC), the ability for a “positive adaptive response” by refugees is the
outcome of the totality of resources at the onset of their journey and the scope of
resources that the refugee is able to nurture and protect through resettlement.181 Mental
health struggles are important to identify and treat, but refugees demonstrate profound
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capacity for strength and resilience and an ability to foster positive adaptation—when
supported by internal and environmental resources.182
Contributing Factors to Resilience
The body of research on positive resilience outcomes concludes that a
combination of factors contribute to resilience. One of the most significant factors
identified in research to influence resilience is experiencing caring and supportive
relationships both in and outside of the family system. These relationships provide love
and trust, and role modeling and mentoring, which, in turn, produce encouragement and
hope.183
Another factor associated with the presence of resilience is the ability to
emotionally self-regulate through managing difficult emotions and impulses.
Behaviorally, self-regulation is the ability to “act in your long-term best interest,
consistent with your deepest values.”184 Emotionally, self-regulation is the “ability to
calm yourself down when you’re upset and cheer yourself up when you’re down.”185
Self-regulation requires the ability to self-reflect and analyze “what” is happening and
“why” the emotional reaction is so strong. From this reflection comes insight and the
ability to appropriately plan a response.
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Building on the concept of self-regulation, the ability to create realistic strategies
and successfully implement them is another contributing factor of resilience. Often, this
higher-level skill requires the individual to have a strong self-concept (including feeling
capable and confident) and be a healthy communicator and problem solver. Resilience
researcher and author Glenn Schiraldi expands the contributing factors to resilience even
further:
•
•
•
•
•
•
•
•
•

Sense of autonomy (having appropriate separation or independence from family
dysfunction; being self-sufficient; being determined to be different—perhaps
leaving an abusive home; being self-protecting; having goals to build a better life)
Calm under pressure (equanimity, the ability to regulate stress levels)
Rational thought process
Self-esteem
Optimism
Happiness and emotional intelligence
Meaning and purpose (believing your life matters)
Humor
Altruism (learned helpfulness), love, and compassion186
Bianca Pop and Iuliu Hatieganu, authors of Research Facts about Resilience,

refer to resilience factors as assets, further differentiating between internal assets and
external assets. This theory is especially relevant when applying it to the external assets
of refugees as they experience relative deprivation in their resettled community. Relative
deprivation can be explained as feeling deprived of something when compared to others
in your immediate community.187 For example, within a refugee camp, there is little to no
difference in the housing structure or belongings of refugees. Most residents of the camp
have fled their homeland quickly and in crisis and enter a community of individuals and

186
Courtney E. Ackerman, “What is Resilience and Why is It Important to Bounce Back?”
Positive Psychology Program, April 10, 2019, https://positivepsychologyprogram.com/what-is-resilience/.
187

“Relative Deprivation in Psychology: Theory & Definition,” Study.com, April 4, 2016,
https://study.com/academy/lesson/relative-deprivation-in-psychology-theory-definition.html.

65
families with similar experiences. However, once a refugee resettles in the United States,
they become a part of a new community—a neighborhood, school, apartment complex,
etc.—in which external assets of others far exceed what they have. When a comparison is
made of what they “could have” or “should have,” this is the manifestation of relative
deprivation.
Internal resilience assets are identified in their article as areas of competence. Hop
and Hatieganu discuss “competencies” as necessary components to reach optimum
resilience. Socially, skills such as communication, empathy, and caring, and the ability to
give and receive feedback, show a crucial level of emotional intelligence (EQ). EQ is the
“juncture where cognition and emotion meet.”188 According to Merriam-Webster.com,
cognitions are the products of cognitive mental processes [or the process of acquiring
knowledge and understanding through thought, experience, and the senses]. These
cognitions produce emotions and behaviors which directly connect back to the
synthesized thought. This thesis will discuss the importance of EQ to the refugee as they
navigate new people and new places. Also crucial to the refugee is the ability to problem
solve. Problem solving includes planning, flexibility, and resourcefulness. All of these
are evident in the individual who flees their country and is willing to risk everything—
jobs, family, belongings, friendships, community—to escape oppression and persecution.
Autonomy and a sense of purpose are identified as the last two levels of
competence for internal assets. Autonomy can best be described as self-efficacy, selfawareness, and mindfulness, and sense of purpose is defined as goal direction,
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achievement motivation, optimism, and hope.189 Both of these character traits require
higher-level thinking and application—and it stands to reason that refugees possess these
qualities as they risk their lives for safety and security. Self-efficacy, motivation, and
hope are especially evident in the refugee experience, as the refugee is forced to rely on
self to escape their home country, all the while holding on to hope of resettlement in a
new, safe, and secure country.
Pop and Hatieganu also discuss the external protective assets which contribute to
resilience, specifically family and community. Family protective assets of resilience are
identified as: healthy intimate-partner relationships, family connection, supportive parentchild interactions, a stable and sufficient income, authoritative parenting style (enforcing
consistent and appropriate boundaries), maternal expression of positive emotion, and an
organized home environment. While this definition of family assets applies well to
Western culture, it does not apply well to all cultures. A resilient Somali family would
experience different protective assets and therefore their resilience factors would differ
from Western culture resilience factors. Even after resettlement in the United States,
Somali families will be most successful when permitted, and even encouraged, to honor
their native culture.
Parenting interactions, parenting styles, and maternal role in the family is unique
in African culture. Expecting a Somali family to adhere to this Western definition of
family is a cultural barrier to resilience. Recognizing the cultural differences for Somali
families and encouraging the expression of their native family culture as a protective
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asset is one target area of solution. It’s also a reality that as refugees flee their homeland,
families may be separated. Some members are left behind. This makes the ability to build
and sustain community in their resettled community especially important.
Community protective assets are defined as: high expectations of community
involvement with subsequent meaningful participation, connection to and/or mentoring
by positive adults outside family, high levels of public safety and security, support
derived from cultural and religious or spiritual beliefs and traditions, civic engagement,
early and ongoing prevention and intervention programs, relevant support services,
recreational facilities and opportunities, accessibility to adequate health professionals and
services, and economic opportunities for families.190 The development of these
community assets are also culturally biased toward Western culture [developed by and
for a specific culture], but there are important and valuable elements which can and
should be applied to the solution of removing barriers to resilience for refugees. First and
foremost is creating a safe and secure community for refugees. It is a basic human need
and should be an inherent right in the refugee’s new community.
Of critical importance to the Somali community is the need for supporting their
religious and spiritual beliefs and traditions. One of the most significant issues identified
in stakeholder interviews is the societal lack of respect and support for the Somali Islam
faith. In fact, it may be more accurate to say there is disdain for their faith in the United
States.191 Since the World Trade Center attacks on 9/11, Islamophobia has risen sharply
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and there was—and still is—a guilt-by-association mentality toward Muslim Americans.
Rather than recognizing the attacks were completed by an extremist group—al-Qaeda—
and not “Muslims,” Americans have been fearful toward this entire population.192
Employers and schools are intolerant of Muslim prayer practices and Muslim Americans
have been the target of hate crimes.193
Resilience Models
There are three general classes of resilience models—compensatory, protective,
and challenge—that “explain how resilience factors operate to alter the trajectory from
risk exposure to negative outcome.”194 A compensatory model can best be described as a
scenario in which a resilience asset neutralizes or behaves in an opposite way to a risk
factor. The resilience asset has a direct effect on the outcome, “one that is independent of
the effect of the risk factor.”195 An example of this correlation is that the Somali refugee’s
stress (risk) and self-esteem (compensating factor) do not interact with each other, but
they both still have an independent and direct influence on the outcome of competence
(e.g., in a subject matter or a social relationship).196 Simply stated, a refugee’s abilities
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and strengths (such as self-esteem) overcome the negative influence (stress in
resettlement) creating a positive outcome even though a negative outcome is indicated.
In the protective model (the most widely studied of all resilience models), assets
or resources level or diminish the effects of a risk on a negative outcome. Protective
assets may operate in several ways to influence outcomes. “They may help to neutralize
the effects of risks; they may weaken, but not completely remove them; or they may
enhance the positive effect of another promotive factor in producing an outcome.”197 A
practical example of the protective model would be the results of a recent study that
found that girls’ connection to their Somali culture was protective against
discrimination.198 In simplistic terms, if a person has one or more protective assets (ie.
caring and supportive relationship, high expectations, sense of purpose and future, social
competence, et al.) they [assets] will diminish the severity of the potential negative
outcome.199
The challenge model examines the connection between a risk factor and an
outcome, which is “curvilinear,” meaning “exposure to both low and high levels of a risk
factor are associated with negative outcomes, but moderate levels of the risk are related
to less negative (or positive) outcomes.”200 Adolescents exposed to moderate levels of
risk, for example, may be confronted with enough of the risk factor to learn how to
overcome it, but are not exposed to so much of it that overcoming it is impossible.
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The concept of “resilient reintegration,” as researched by G.E. Richardson, is
connected to the challenge model of resilience. “Resilient reintegration” occurs when a
positive outcome emerges as a result of an individual processing their reactions to a
stressor or adversity.201 Resilient reintegration transpires when, through personal
processing, an individual experiences some level of self-awareness/insight or personal
growth as a result of the disturbance. As a result, the individual emerges stronger in their
resilient qualities. According to the underlying theory, all “individuals are genetically
predisposed with more potential than they are conscious of.”202
Resilient integration may well be the key to refugee resilience outcomes (the
refugees’ ability to demonstrate resilience in the face of adversity). Despite the cultural
paradigm that refugees are helpless, immobile, isolated, and passive victims, research
indicates refugees are tremendously resourceful. The culture and challenges of the
refugee camps, while often situated geographically to isolate refugees, actually enhance
their capacity to withstand dire refugee camp experiences and form community,
capitalize on each person’s strengths and skills, seek educational opportunities, and
develop their own social system (even “governance”) within the camp. Specific to Somali
refugees, social networks within the camps were key components of Somali “institutional
and cultural resources” that enhanced their ability to cope with scarcity while sustaining
and advancing their interests.203 One of the tenets of Somali culture is their strong family
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system. This family system exercises multi-generational family living, shared childcare
responsibilities, corporate faith expression, and more. It’s not surprising that Somalis
residing in refugee camps are able to capitalize on their value of strong community and
leverage social systems to their advantage. Understanding and evaluating the application
of resilience theory with cultural intelligence is vital in informing refugee resettlement
programs and services.
History and Application of Resilience Theory to Refugees
Resilience theories began to be accepted in the 1960s. The study of resilience
related to refugee experiences in the United States, however, is relatively new. Scholars
are seeking to understand the phenomena of migration around the globe and how
refugees experience positive possibilities despite their challenges. In the migrations of the
sixteenth and seventeenth centuries, the population of immigrants/refugees coming to the
United States (primarily British and Europeans) was relatively homogeneous.204 Africans
entered the country as slaves. The homogeneous experience of early British/European
immigrants/refugees included a common skin color and similar culture, yet their language
was a barrier. There were differences in spiritual and denominational practice, but most
early immigrants claimed a religion with Christianity at its core. Since the United States
was founded by European and British immigrants, there was a similar culture and
familiarity to European “ways.”
In the twenty-first century, however, the refugee migration movement is highly
multicultural. This multicultural shift is true in industrialized cultures around the world.
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Yet, host countries, local communities, and governments still struggle to fully
accommodate the new members of their societies and to recognize the strengths refugees
bring with them. This struggle to accept and value refugees is also true within the United
States. Refugees are often thought of as disadvantaged and even threatening. Because of
their unique cultural experiences, refugees bring culturally different beliefs and values
connected to social relations, responsibilities, healthcare, parenting, and
friendships/intimate partners. These significant cultural differences become sources of
fear, conflict, and misunderstanding between the resettlement community and the
refugee.205
A preferred approach to refugees is an approach devoid of fear, conflict avoidant,
and seeking to understand, rather than approaching the refugee with confusion and
misunderstanding. The approach is best when grounded in resilience research and with
the goal to see refugee cultural differences as individual and community strengths rather
than deficits. “Perhaps because migrants are different in their practices and beliefs, most
research undertaken by social scientists in the host cultures have focused on migrants as
problematic. That is, the intent of the research is ameliorative.”206 What has generally
been lacking is an approach that focuses on the cultural strengths that refugees bring with
them. Caryl Stern, CEO of United Nations International Children’s Emergency Fund
(UNICEF), reiterated the importance of global perspectives and building on cultural
strengths in her presentation, “I Believe in Zero: Learning from the World’s Children.”207
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Stern discussed how Western perspectives are not the “right” perspective—they are just
“one of many” perspectives. Negating a person’s native culture as “wrong,” “distorted,”
or “invalid” is disempowering and wounding, especially when a person has experienced
trauma. Refugee service providers must be open to learning about and from refugees and
capitalizing on non-acknowledged strengths. This approach is an important tenet of the
proposed solution, further developed in this section.
Resilience as a Family Strength Rather than an Individual Strength
There is research that indicates that it may be prudent to view resilience of
refugees in the family unit rather than building on the typical individual focus of most
North American mental health professionals.208 For refugee families, the migrant
experience is an extremely difficult transition. Typical stressors for families related to
resettlement include loss of close relationships; uncertainty about decision to migrate;
uncertainty about being assigned refugee status; changes in financial status; loss of
lifestyle, country, and roots; change in cultural norms; changes in the marital relationship,
employment, and ability to understand and communicate in a language other than one’s
own; etc.209
These stressors are overwhelming, yet refugee families are able to display
capacity in demonstrating appropriate coping behaviors which keep the family safe and
balanced in a new, chaotic environment. These include, but are not limited to, family
members embracing the hope children foster rather than negating it, and developing a

208

Pickren, “What Is Resilience and How Does It Relate to the Refugee Experience?”

209

Pickren, “What Is Resilience and How Does It Relate to the Refugee Experience?”

74
level of flexibility and tolerance which comes from rapid life changes and learning to
take one day at a time rather than getting anxious about the future. Hope, flexibility, and
tolerance build a new level of trust within the family through their shared journey, which
also promotes family cohesion. Sharing memories (good and bad), expression of
emotions (good and bad), and an open line of communication foster further cohesion.
Technology allows ongoing relationships with family members who stayed in the home
country via social media, Skype, etc. Often, Somali families send money home to their
loved ones and will plan for/dream about a return home.
The last crucial piece of family capacity is the family’s ability to keep the culture
of the home country “alive” to the children through teaching history and their native
language, and helping the children to strengthen an ethno-cultural identity.210
One of the biggest challenges for the refugee family in the U. S. is the profound
cultural differences in family practices. “Particularly difficult for a migrant parent is the
process of bridging the gap between the socialization and parenting he/she experienced as
a child, and the practices and beliefs encountered in the dominant culture.”211
Disciplining children, for example, is a challenge for the resettled refugee. Some refugees
come from a culture that practices corporal punishment. Somali families approach
parenting from an authoritarian parenting style: “parents make decisions for their
children, who are expected to obey.”212 The role of extended family is key to the Somali

210

Stevan Weine, “Family Roles in Refugee Youth Resettlement from a Prevention Perspective,”
Child and Adolescent Psychiatric Clinics of North America 17, no. 3 (July 2008): 515-532,
https://doi.org/10.1016/j.chc.2008.02.006.
211
212

Pickren, “What Is Resilience and How Does It Relate to the Refugee Experience?”

“Building Capacity to Strengthen the Well-Being of Immigrant Families and Their Children: A
Prevention Strategy,” The Center for the Advanced Studies in Child Welfare (CASCW), accessed March 5,
2019, http://www.nccwe.org/BPR/hot-topics/Immigration.html

75
tradition, as is the health, safety, and well-being of children. Somalis report
“interdependence and sharing of resources was expected between generations within
families, and between families and the greater Somali community.”213 Focusing on these
differences as strengths, rather than deficits, can support refugee families during the
challenging period of adaptation and resettlement.
Recent research on refugee resettlement and resilience has identified a more
flexible understanding of the process of “cultural adaptation,” which moves beyond
traditional views of assimilation in which individuals undergo an undeviating process of
“shedding their affiliation” with their culture of origin and adopt values and practices in
their host country.214 This concept, referred to as cultural negotiation, supports individuals
and families in constructing a sense of self that allows for multiple identities integrating
together. Within the context of cultural adaptation, identity construction can be
understood as a process that involves the development of an identity via “the
intermingling, mixing, and moving of cultures.”215 The thesis of this dissertation has this
concept of assisting multiple identities to integrate at its core:
This process can be best described as “cultural negotiation,”—a strategy of
identity construction that has no endpoint, and instead fluctuates over time
depending upon developmental and environmental contexts. This concept of
cultural negotiation has been used to describe the identity construction of other
immigrant populations and is preferable to the idea of “acculturation process,”
which often fails to address how historical and contextual factors influence how,
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when, and to what extent individuals embrace different identities post
resettlement.216
There is concerted effort in the helping professions in the U. S. to be culturally
competent, which includes not just accepting and understanding cultures, but embracing
their culture’s values. The recent movement to allow refugees, as individuals and
families, to develop their own self-identity based on their culture of origin and integrated
into their new country’s culture is long overdue and will be beneficial toward creating
healthier communities. This researcher’s artifact of an educational and training website is
intended to address this very need by helping faith communities appropriately identify
how they can contribute to refugees’ ability to thrive in their resettlement community.
International Resilience Project (IRP)
The IRP is being highlighted because of its usefulness in informing the artifact of
this dissertation. The IRP was developed to understand, from a cultural paradigm, how
young people across the world efficaciously cope with natural disaster; war; violence,
both interpersonal and community; poverty; oppression; marginalization; etc. The IRP
employs an approach using both quantitative and qualitative research methods and a
cross-cultural methodology to examine individual, interpersonal, family, community, and
cultural factors associated with building resilience in youth around the world.217 As a
result of the study, the Child and Youth Resilience Measure (CYRM) was developed.218
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In addition to the development of the CYRM, the research team identified seven
“tensions” (access to material resources, relationships, identity, power and control,
cultural adherence, social justice, and cohesion). The research findings from the IRP can
be summarized as the following proposals, supported by the data:
•
•
•
•

Resilience has both global and culturally/contextually specific aspects.
Aspects of resilience exert different amounts of influence on a child’s life
depending on the specific culture and context in which resilience is realized.
Aspects of children’s lives that contribute to resilience are related to one another
in patterns that reflect a child’s culture and context.
How tensions between individuals and their cultures and contexts are resolved
will affect the way aspects of resilience group together.219
The data gathered from the International Resilience Project will be crucial to

further understanding the incongruence between resilience for Americans and resilience
in resettled refugee individuals and families. The research clearly shows that resilience
assessments currently used in the dominant U. S. culture will not be useful with refugees
(because they lack a culturally sensitive context). The newly developed CYRM (begun
with just a youth focus) is now indicated for use by service providers for both adults and
youth. The assessment uses a cross-cultural approach and relies on self-reporting. It is
accessible online at no cost and will become part of the training/education artifact for
faith communities to integrate as a starting point for their services.

processes. The CRYM-28 seeks to provide a more inclusive understanding of the processes of resilience
across culture and context, accounting for the heterogeneity of culture and experiences of youth. The
CYRM was originally designed for use with youth aged 9 to 23 years old. Since its initial validation, the
measure has also been adapted into a 26-item version for use with children aged 5 to 9 years old, a 28-item
version for use with adults (aged 24 and older) and a 28-item version used to obtain data from a person
most knowledgeable (PMK) about a child/youth’s life.
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Evidenced-Based Interventions Which Can Enhance Resilience
While research connected to understanding refugee resilience is increasing,
there’s been limited research on interventions/treatment to enhance resilience outcomes,
treatment, and program effectiveness. Most treatment and studies focus on post-traumatic
stress disorder (PTSD).220 Mental health professionals are well-versed in PTSD, with the
following four interventions strongly recommended: Cognitive Behavioral Therapy
(CBT), which focuses on the connection between thoughts of self and behaviors;
Cognitive Processing Therapy (CPT), which is a form of CBT and helps individuals learn
how to “modify and challenge unhelpful beliefs” related to trauma; Cognitive Therapy,
an extension of CBT which modifies the unhealthy memories of trauma and stops the
disturbing behavior and thought patterns which interfere with daily functioning; and
Prolonged Exposure, which slowly “exposes” the individual to trauma-related memories,
feelings, and situations.221
When studies have included other diagnoses (in addition to PTSD), such as
depression, the impact of both past trauma and current life stressors on psychopathology
has emerged.222 There is evidence that, for children, mental illness of the parent/giver and
their capacity to parent is an emerging concern, although researchers have failed to focus
on attachment concerns to family/caregivers. Even though evidenced based interventions
relevant to Somali refugees is crucial to effective treatment planning, minimal research
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exists indicating appropriate interventions (ones that promote mental health or that
address stressors in the refugee population.) Building mental health capacity through
strength-based services and relationships is an important component to enhancing
resilience and will be integrated into the training artifact.
To address the refugee family’s complex and significant needs, services and
programs often seek to use a socio-ecological model, but this is not consistently
supported by research evidence.223 Interventions often target deconstructing traumarelated cognitions and emotions. The clinical and socio-ecological fields are gradually
converging, which indicates the need for interventions to be developed and implemented
in an integrated context. The framework proposed by Greenhalgh et al. is hopeful in its
efficacy—it defines “sequential stages,” each with its own domains, e.g., innovation,
adoption by individuals, assimilation by the system, diffusion, and dissemination. It is
also suggested that a distinction in treatment be made between the acute and resilience
building phases.224
One of the challenges in utilizing emerging evidenced-based interventions is the
competence of the provider. Agency staff and volunteers, pastors, faith communities, and
lay counselors (who are often the front-line workers with resettled refugees) cannot
implement interventions without appropriate training—and cannot assume a therapist
role. Therefore, it is crucial to have knowledge of community resources and providers
who can provide culturally sensitive high-level therapy services. The appropriate
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knowledge and referral to culturally competent providers is also a key to this thesis and
referral information for providers in the community will be part of the artifact website.
In the United States, the balance of interventions has, rightly, if gradually, shifted
from principally focusing on the migration trauma to emphasizing resettlement factors
and assets, such as acquiring a new language and communication, socio-cultural
adjustment and identity, peer relationships, education opportunities, and employment
opportunities. It would be beneficial to parents to be mentored and taught parenting
standards in the U. S. (not to say their parenting is wrong, but to help them understand the
law regarding supervision, discipline, alcohol, etc.). Referral to the appropriate supports
and services is indicated as a primary role in resilience intervention. Mental health
interventions, and the roles of practitioners who deliver them, need to change in
accordance with clients’ changing therapeutic needs and that therapeutic interventions
need to be evaluated with refugee clients who are at different stages of resettlement,
while remaining focused on resilience and possibilities. “The possibility that different
intervention approaches may have differential success depending on the stage of
resettlement should not be dismissed.”225 This research helps to validate that use of the
CYRM assessment at regular intervals throughout resettlement (quarterly for eighteen
months and then annually two to five years) can explore how the tensions between
individuals and their cultures and contexts are resolved (or not resolved) and appropriate
interventions can be informed by the level, and intensity of, tensions.
The well-being of Somali refugee families during resettlement poses a significant
community challenge. Their complex needs require closer collaboration between non-
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statutory services (non-government or non-public, e.g., faith communities, grassroot
organizations) and mental health professionals to maximize their strengths and capacities.
A comprehensive and integrated service plan should include clear care pathways, case
management, evidence-based trauma-focused interventions, consultancy, and training.226
The premise of this thesis—enhancing resilience through engaged faith communities—
can contribute to the comprehensive and integrated service plan proposed by Kate
Murray. By offering non-statutory services, faith communities can become crucial
stakeholders in interdisciplinary relationships. Together, with both types of services
offered (non-statutory and professional), the team can best assist refugees to maximize
their strengths and capacities.
Summary of Thesis
The Impact of Refugees in Central Ohio report indicates that the Somali refugee
population contributes to the cultural richness of the Columbus, Ohio community and
enhances its economic growth and development.227 With Somali refugees’ value-added
role in the economic and cultural community, special attention to enhancing the overall
(social, cultural, educational, community, spiritual) resettlement and resilience
experiences of Somali refugees’ locally would benefit both the refugee and the
community. A healthier Somali refugee population ultimately creates a healthier
community.
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The United States is facing a pivotal moment in history with a global refugee
crisis of historic proportions. There is a political divide between Christians who advocate
for anti-immigration and anti-refugee policies and Christians who advocate for social
justice to help the refugee population. Nevertheless, Christian faith communities—both
conservative and mainstream—are in a crucial position to improve the capacity for
resilience for Somali refugees. Who will answer the biblical call to care?
Biblical theology supports the actions of openness, love, and concern for the lives
the refugees are leaving behind, and the future they are hoping for. This peaceful
approach by Christian Americans can alter the trajectory of their own attitudes and biases
to an attitude of cultural humility. Cultural humility is the “ability to maintain an
interpersonal stance that is other-oriented [or open to the other] in relation to aspects of
cultural identity that are most important to the [person].”228 In turn, this cultural humility
of Christian Americans will influence the election of leaders, development of policies and
resources, and funding streams. Barriers to refugee resilience will prevail unless attitudes
and biases toward Somali refugees change to ones of love, concern, and acceptance.
If Christian Americans in Columbus, Ohio fulfill the call to care for the Somali
refugee through a structured and research-informed process, lives will be transformed.
The research-informed tools for engaging in the Somali refugee’s life will be captured in
an artifact—an educational and training website—which will educate on local and
national resources, local and national laws and policies, understanding Somali culture,
understanding emotional intelligence, building mentoring relationships, understanding
resilience and mechanisms to enhance resilience, and teaching a model of advocacy to
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impact laws and policies. The website will also educate on why refugee acculturation is
not the preferred outcome.
The artifact’s (website) education and training is developed on this foundational
thesis: that a refugee’s identity construction is best supported and developed by having
social and cultural permission to acknowledge and embrace a fluid identity. Fluid identity
is personal identity that is constantly changing or evolving, often due to cultural
experiences. When exposed to different cultural experiences (such as the refugee fleeing
their native country, living in a refugee camp, and resettling in the United States), a
person’s worldview, beliefs, and values evolve. This cultural negotiation requires a level
of cultural competence in which the community, mentors, service providers, schools, etc.,
embrace, receive, and respect the refugee’s native culture, respect the personal identity
deconstruction process, and support a fluctuating identity of the refugee which may
regularly change based on developmental and environmental contexts. Sections 4 and 5
will explore the tenets of the artifact.
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SECTION 4:
ARTIFACT DESCRIPTION
Artifact Incarnation
The artifact is created and developed as a result of three years of qualitative
research in the form of focus groups, face-to-face interviews, and literature review. The
dissertation clearly articulates the ministry problem in Section 1: research indicates
policies, resources, cultural attitudes, and biases contribute to Somalian refugees struggle
with resettlement in Columbus, Ohio and identifies the Christian American as both an
advocator and oppressor of refugees in Section 2. Section 3 focuses on the concept of
enhancing resilience of the Somali refugee—examining resilience theory and models of
best practice. A proposed solution to educate and train Christian faith communities in
Columbus, Ohio to engage in caring for the Somali refugees is the goal of the artifact.
Artifact Description
The developing artifact is an educational and training website, agape-justice.org,
grounded by a strengths-based perspective and designed to be intuitive to the layperson.
The website will be available on a public platform and its sole focus will be enhancing
knowledge and skills of Christian faith communities. Through engaging the website, the
layperson will be educated/trained on the following components (tabs on the website):
•

History of immigration and asylum seekers in the United States

•

Statistics and figures on the global refugee crisis

•

Biblical theology of caring for the refugee

•

History of oppression and persecution of Somalis in their native country
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•

Statistics and figures on Somali asylum seekers, both around the world
and in the United States

•

Understanding the refugee camp experience

•

Understanding Somali culture, including faith and family

•

The Somali refugees’ struggle to adjust to a new culture in Columbus,
Ohio
o Trauma
o Language
o Faith
o Education
o Employment
o Attitudes and Biases

•

Columbus, Ohio’s response to the Somali refugee (helpful and hurtful)

•

Local (Columbus, Ohio and surrounding communities) and national
resources and programs

•

Local and national laws and policies

•

Understanding emotional intelligence

•

Understanding cultural intelligence

•

A framework for building mentoring relationships

•

Resilience—theory, best practices, application of best practices

•

Advocacy—why and how?

•

Acculturation is not the answer
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Application and Summary
As explored in Sections 1, 2, and 3 of this dissertation, an artifact in the form of
an educational and training website is indicated to improve Somali refugee resilience in
Columbus, Ohio. The artifact in development is built using a strengths-based perspective
and will teach Christian faith communities to engage with the refugees in their
community in a meaningful way. The outcome of the training is improved knowledge in
cultural intelligence, empathy toward the Somali refugee experience, an understanding of
resilience and best practices for enhancing resilience, and skills to engage in relationship
with the refugee and advocate on behalf of the refugee. The website will be most useful
when the content is viewed and discussed in a small group setting (especially important
for processing challenging concepts—practically, financially, spiritually, and
emotionally).
The artifact will be marketed to faith communities in Columbus, Ohio and to
communities within a 50-mile radius of Columbus proper. Because of their justice lens
and Wesleyan tradition, the initial attempt to promote the training will be made with the
East Ohio and West Ohio United Methodist Church Conference and the Central Ohio
Nazarene Conference. Both of these entities have a history of caring for the oppressed
and marginalized in the United States and abroad. This researcher will be available to the
faith communities to provide a half-day presentation on the foundational concepts of this
research project and its artifact.
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SECTION 5:
ARTIFACT SPECIFICATION
Goals and Strategies
Accompanying this thesis, an artifact, in the form of a website (agape-justice.org),
is in development to educate and train—in a structured format—faith communities to
advocate on behalf of, form relationships with, and provide resources and services to,
refugees in their community. The website will focus on understanding culture, resilience,
and mechanisms to enhance resilience. The measurable goals (which identify
measurements of “success”) connected to the artifact project include:
Goal 1: Within the first year of the website going “live,” fifteen faith communities in and
around Columbus, Ohio will complete the training, including a half-day face-to-face
training with this researcher.
Goal 2: Nine churches—60% of the fifteen—will commit to engaging with Somali
refugees in a meaningful way following the training, including, but not limited to,
sponsoring a local Somali family, engaging in a mentoring relationship, becoming
advocates locally or nationally, and/or joining with a local refugee agency as a volunteer
to meet local needs.
Goal 3: Thirteen churches—87%—will commit to engaging with Somali refugees
through either meaningful relationship and/or financial support via local service
providers.
Goal 4: Utilizing the Revised Ethnocentrism Scale (Addendum B), a pretest and posttest
assessment will be administered to all training participants. The outcome goal of the
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assessment will be that 85% of participants will show a reduction in their Ethnocentrism
Scale score.
The “beta version” rollout of the education and training will occur with two faith
communities this researcher has a close connection to—New Washington United
Methodist Church, New Washington, Ohio, and IGNITE Worship Church (nondenominational church), Lykens, Ohio. The measure of success of these two faith
communities will be the pretest/posttest of the Ethnocentrism Scale (85% of the
participants will demonstrate a decrease in their score) and 50% (one out of two) of these
faith communities will commit to engaging with Somali refugees through either
meaningful relationships and/or financial support via local service providers. Because
these faith communities are on the far periphery of the 50-mile radius, the expectation of
engaging in meaningful mentoring or a sponsoring relationship is minimal.
The ability to maintain the website for training and education will be contingent
on the support of faith communities participating in the program. While this researcher is
able to subsidize the development of the program initially, ongoing upkeep of the artifact
will be sustained through a small fee (~$50.00) for this researcher’s in-person training.
The long-term hope is that this education and training site can be adapted to other
populations/programs, for instance, students at Mount Vernon Nazarene University in the
following programs: Intercultural Studies, Christian Ministries, Social Work, etc. If this
training is adapted for utilization at the university level, the university will financially
subsidize curriculum development.
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Audience
Christian faith communities in Columbus, Ohio and communities within a 50mile radius of Columbus proper are the intended audience to participate in the education
and training artifact. The outcome of the training is improved knowledge in cultural
intelligence, empathy toward the Somali refugee experience, an understanding of
resilience and best practices for enhancing resilience, and skills to engage in relationship
with the refugee and advocate on behalf of the refugee. The website is most effective
when the content is viewed and discussed in a small group setting (especially important
for processing challenging concepts—practically, financially, spiritually, and
emotionally).
The initial promotion of the training will be made to the East Ohio and West Ohio
Conference of the United Methodist Church and the Central Ohio Nazarene Conference
because of their justice lens and Wesleyan tradition. Both of these entities have a history
of caring for the oppressed and marginalized in the United States and abroad. This
researcher will be available to the faith communities to provide a half-day presentation on
the foundational concepts of this research project and its artifact.
The artifact website’s education and training are based on this foundational
thesis—that a refugee’s identity construction is best supported and developed by
acknowledging a fluid identity. This cultural negotiation requires a level of cultural
competence that embraces, receives, and respects the refugee’s native culture, respects
the personal identity deconstruction process, and supports a fluctuating identity that may
regularly change based on developmental and environmental contexts. Christian faith
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communities can play a pivotal role in helping the refugee negotiate identity construction,
which enhances resilience.
The training prepares the lay Christian to advocate on behalf of, form meaningful
relationships with, and provide resources and services to refugees in their community. In
addition to practical skills, the training is designed to create awareness of personal biases,
build empathy toward the Somali refugee, and inspire a social justice perspective toward
the refugee plight. The model of mission and peace toward the refugee is the core of this
dissertation and artifact. Through training, attitudes and biases will be adjusted to reflect
a theological perspective of restoring and saving the created order: individuals,
communities, nations, and the world. Somali refugee lives will be transformed through
enhanced resilience.
Artifact Scope and Content
The artifact website is a user-friendly, interactive site that uses visual ethnography
to capture user interest and provoke an emotional response. (Addendum D) Pictures of
Somali refugee experiences—what “has been” (civil war and drought in Somali, refugee
camps, housing and new communities in Columbus, Ohio)—and what “could be”
(mentoring relationships, agencies and resources, Somalians sharing a native cultural
experience with locals) are represented in pictures. (Addendum E) The key components
of the website are the training tabs/modules that open vertically from a drop down menu.
(Addendum F) The tabs each present specific content to educate and train Christian faith
communities. The following twelve tabs/modules (with sub-topics within the tab) are
incorporated into the site:
•

History of immigration and asylum seekers in the United States
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o Statistics and figures on the global refugee crisis
•

Biblical theology of caring for the refugee
o Acculturation is not the solution

•

History of oppression and persecution of Somalis in their native country
o Statistics and figures on Somali asylum seekers, both around the
world and in the United States

•

Understanding the refugee camp experience

•

Understanding Somali culture, including faith and family

•

The Somali refugees struggle to adjust to a new culture in Columbus, Ohio
o Trauma
o Language
o Faith
o Education
o Employment
o Attitudes and biases

•

Columbus, Ohio’s response to the Somali refugee (helpful and hurtful)

•

Local and national laws and policies
o Local (Columbus, Ohio and surrounding communities) and
national resources and programs

•

EQ and CQ: Understanding emotional intelligence and cultural
intelligence

•

A framework for building mentoring relationships

•

Resilience—theory, best practices, application of best practices

•

Advocacy—why and how?

With each tab of educational material, discussion questions are incorporated for
small groups to process and evaluate, and video snippets are embedded to subsidize the
learning. The video snippets and discussion questions are not fully developed at this time.
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(Addendum G) The ethnocentrism scale (PDF link on site) is administered before the
mutli-week training commences and after it has finished.
There are also links within the website to resources (Addendum H and Addendum
I) and literature—research articles for the motivated learner who wants to read and
understand the foundation of the education and training presented on the website.
(Addendum J) A “contact us” box is incorporated for user questions and to schedule a
training. (Addendum K) Additional features of the developed site are captured in website
screenshots. (Addendum L, Addendum M, Addendum N)
The wordpress.com premium plan (purchased for $96.00/year) has advanced
design tools, CSS editing, space for audio and video, Google Analytics support, and the
ability to monetize the site with ads. The supportive functions are adequate for building
and maintaining the website content. The agape-justice.org website is a registered domain
as of December 13, 2019.
Budget
The budget for the initial launch of the website artifact will be provided from this
researcher’s personal funds. An initial budget of USD$250 is allocated for the start-up
software expense and assistance from a professional computer engineer. The one-year
subscription for the wordpress.com premium package is $96. This expense is renewable
annually. The computer engineer is providing minimal development consultation at a
reduced rate.
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Promotion
The artifact will be marketed to faith communities in Columbus, Ohio and to
communities within a 50-mile radius of Columbus proper. (Addendum C) Because of
their justice lens and Wesleyan tradition, the initial attempt to promote the training will
be made to the East Ohio Conference and West Ohio Conference of the United Methodist
Church and the South Central and North Central Nazarene Districts in Ohio. Both of
these entities have a long history of caring for the oppressed and marginalized in the
United States and abroad. This researcher will be available to the faith communities to
provide a half-day presentation on the foundational concepts of this research project and
its artifact.
Once the targeted audience of Methodist and Nazarene churches has engaged in
this project, this researcher will provide marketing materials to service providers in
Columbus, Ohio for their referrals and to denominational headquarters of the Catholic
dioceses and Protestant churches in the proposed service area. A secondary gain to this
education and training is the potential for justice-oriented individuals to become
passionately involved in this project—becoming trainers themselves—and helping to
maintain the website.
Standards of Publication
The website artifact is not formally published research; however, it will have this
research dissertation incorporated on the site and cited within the training modules. It is
important, then, to adhere to the ethical standards of publishing research. These tenets
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include promoting transparency of funding and authorship, promoting research integrity,
and respecting culture and heritage.
According to the Official website of the Department of Homeland Security, CISA
Cyber+Infrastructure, the following “Guidelines for Publishing Information Online” are
established:229
•

•
•

•

View the internet as a novel, not a diary. Make sure you are comfortable
with anyone seeing the information you put on blogs, social networking
sites, and personal websites—write it with the expectation that it is
available for public consumption and that people you have never met will
find your page.
Limit the amount of personal information you post. Do not post
information that could make you vulnerable, such as your address, phone
number, email, or information about your schedule or routine.
Realize that you cannot take it back. Once you publish something online,
it is available to other people and to search engines. You can change or
remove information after something has been published, but it is possible
that someone has already seen the original version. Even if you try to
remove the page(s) from the internet, someone may have saved a copy of
the page or used excerpts in another source. Some search engines “cache”
copies of web pages; these cached copies may be available after a web
page has been deleted or altered. Some web browsers may also maintain a
cache of the web pages a user has visited, so the original version may be
stored in a temporary file on the user’s computer. Think about these
implications before publishing information—once something is out there,
you cannot guarantee that you can completely remove it.
As a general practice, let common sense guide your decisions about what
to post online. Before you publish something on the internet, determine
what value it provides and consider the implications of having the
information available to the public.

An online platform is the cheapest, quickest, and most consumer-friendly
platform to disseminate information quickly and accurately. Although there are clear
risks to online use (spam, a forever footprint, trolling, etc.), the benefits to access and the
ability to update the content regularly outweigh the risk.

229

CISA, Matt Lytle, and Jason Rafail, “Guidelines for Publishing Information Online,” accessed
November 14, 2019, https://www.us-cert.gov/ncas/tips/ST05-013.
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Action Plan
Components of the Artifact
The components necessary to develop the artifact are the training tabs (modules),
written content, discussion questions, accompanying photos and self-made videos, and
research literature. The wordpress.com platform is an intuitive software which will allow
this researcher to adequately build the site.
Technical Skills Required
This researcher has minimal website development skills; however, the
wordpress.com platform is user-friendly and is easily navigated (much like developing a
social media presence or a learning management system site). Even without high-level
technical skills, this researcher is a motivated learner who learns best experientially
(experimenting with the platform—trying repeatedly until achieving mastery). The stakes
are much higher for ensuring factual and appropriate material when a website goes live,
but the artifact information is thoroughly vetted prior to uploading to agape-justice.org.
Artifact Timeline
The artifact agape-justice.org will be fully developed by June 1, 2020, with initial
trainings for faith communities scheduled to begin July 1, 2019. In conjunction with the
faith community promotion (promotion will begin May 15, 2019), this researcher will
also work to adapt this dissertation material to an MVNU course which includes
education and training on dispositions, knowledge, and skills needed to work with the
Somali refugee population in Columbus, Ohio. The agape-justice.org website will have a
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section added “For Educators.” A future course will be fully developed by
January 1, 2020.
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SECTION 6:
POSTSCRIPT
Execution
When President Donald Trump took office in January 2017, the rhetoric of bias
toward immigrants and refugees gained national and global attention due to the Trump
administration’s controversial, and blatant, anti-immigration agenda. Even though the
United States has a long history of resettling refugees and is known globally as a nation
of immigrants who always has been willing to welcome others, anti-immigrant/antirefugee attitudes and policies emerged almost immediately. There may have been
undercurrents of negative attitudes/biases and desire for policy change prior to President
Trump’s election, but there had never been such a public voice decrying the refugee and
immigrant as “dangerous,” “draining our economy,” “killer,” “criminal,” and
“predatory.”230 231
There was a quick and targeted initiative to block immigrants and refugees from
entry into the United States—even those who had legal visas and had traveled overseas
for a holiday visit with family in their native country were blocked from re-entering per
President Trump’s order. Each potential border was inaccessible—by air, by land, by sea.
One of the most distressing observations during this time period was the behavior and
rhetoric of Christian Americans. There were many voices agreeing with President

Times.”

230

Frazee, “4 Myths About How Immigrants Affect the U.S. Economy.”

231

Fritze, “Trump Used Words Like 'Invasion' and 'Killer' to Discuss Immigrants at Rallies 500
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Trump’s decisions to close borders and entry of immigrants and refugees—especially
those arriving from Muslim countries.
As a professional social worker who believes in the Declaration of Human Rights
and society’s obligation to advocate for social justice, the national rhetoric of labeling
asylum-seekers—whether Muslim or Hispanic—as “dangerous,” “rapists,” and “national
liabilities” enraged me. It was a natural fit, then, to focus my time and energy during the
three years of the Leadership and Global Perspectives Doctoral program at Portland
Seminary on researching the attitudes and biases of American people—especially
Christian Americans—and how these attitudes and biases hinder refugee resilience.
Initially, the research plan for this dissertation was complex: travel to a refugee
camp in Lebanon or Jordan to engage in service, research, and understanding the
elements of barriers to resilience for the refugee. The plan, however, was a bit lofty in
that the expense, access, Institutional Review Board (IRB) process, and potential to gain
the trust of the refugees as well as potentially harm the refugees were barriers to this
researcher. After much thought and consultation with my academic advisor, the decision
was made to narrow down the research to a very realistic population and purpose. The
research/ministry problem then focused on a local refugee population—Somali refugees
resettled in Columbus, Ohio. Once the research was narrowed down to this population
and location, I encountered additional challenges.
One of the secondary effects of the national policy changes to block entry of
immigrants and refugees into the country was decreased federal funding to service
providers. Just as I was beginning my research, several Columbus, Ohio agencies took
federal funding cuts, laid off workers, even closed their doors permanently (such as
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World Relief Columbus). Attempts to access stakeholders by meetings and focus groups
were challenging. Multiple appointments were “stood up” because of refugee crises,
during which I encouraged stakeholders to assist the refugee rather than try to keep an
appointment for research purposes.
In initial meetings with providers and stakeholders, I learned that Somali refugees
have a low threshold for trusting the outsider and it takes significant time (months) to
create relationships. It became apparent that trying to meet 1:1 with refugees for the
purpose of conducting research to understand their barriers to resilience was going to be a
challenge and likely unsuccessful. At that point, I made the decision to focus efforts on
completing extensive literature review, focus groups with stakeholders, and one-on-one
interviews with stakeholders. I also contacted Barna in October 2018 and inquired if there
was any data regarding Christian Americans’ attitudes and biases towards refugees. At
that point, there was not.
There is substantial written literature available about refugees—the refugee crisis
became a very public and popular topic for research and articles. One of the unintended
consequences of the surge in research was a phenomenon called “research fatigue.”
Research fatigue is the overwhelming number of requests for interviews and data by
outside researchers (such as myself) and the time, emotional, and intellectual toll it takes
on stakeholders and service providers. I struggled with my role in being “part of the
problem” and was intentionally brief and respectful of the demands on service providers’
time.
The execution of the artifact also changed trajectory in September 2019. The
original goal of the artifact was an evidenced-based assessment tool to assess Somali
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refugee resilience factors. The Portland Seminary program leaders could not identify an
appropriate artifact advisor to assist me in the analysis and execution of tested data—
ensuring an evidence-based tool—so, after much contemplation, the decision to engage
faith communities through an online training platform emerged. Even though it was not
my original goal for the artifact, I am hopeful about the transformation of lives through
training and educating faith communities to engage in meaningful relationships with
refugees. While it was a rather sudden change and a perspective shift, I believe the
website, agape-justice.org, will be an incredible tool and has been executed well.
Analysis of Approach
While the original goal of the research was to engage refugees directly, the
outcome of relying on literature review, stakeholder interviews, and focus groups
produced an adequate project. Refugee research and resilience research has been globally
plentiful, but research specific to Somali refugees in Columbus, Ohio is not as prevalent.
I was able to locate only a few research articles on the Columbus, Ohio Somali
community. There is literature that is more widely available on the Minneapolis-St. Paul,
Minnesota Somali community (the largest population in the United States—Columbus,
Ohio is the second-largest). Resettled Somali refugees in Columbus could benefit longterm from a thorough research project specifically studying their resilience and barriers to
resilience. The project would require human subjects and IRB approval, but could
provide important data to understanding the Somali refugee experience. A social science
researcher, rather than a DMin researcher, would best execute a project of this magnitude.
If I am inspired to return to school for a PhD (I love to learn and I’m worried I will miss
the learning and engagement), this refugee research will be my focus.
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Conclusion
The dissertation research project has been a stretching experience. Working in
higher education, I often hear about the challenges and struggles in the dissertation
process from colleagues. Not until I was fully into my own writing did I understand the
magnitude and complexity of capturing years of reading, synthesizing, researching, and
contemplating into one paper (what I have recently called a “beast”).
Through the process, my writing skills improved, my time management skills
were challenged, my friends and family were not given the best of me, many days I felt
like I was just surviving…but in the end, there is an exhilaration in finishing the
dissertation project. I am better for the experience.
I reflect on my initial essay expressing “Why Do I want to Attend” the George
Fox Leadership and Global Perspectives program, and here are excerpts from my
application essay:
I find value in looking at large complex systems, determining cause and effect of
relationships between systems, and planning for the best use of goods and
resources…
Areas for personal and academic growth include broadening my worldview,
leadership in an international setting, and faith and discipleship development…
I want to be educated on current international policy issues so I can be an
informed activist…
I want to increase my professional credentials. And most importantly, I want
to continue to teach and practice social work with a Christian worldview.
Without a doubt, I can say that each of the above “desires” of this experience in
the Leadership and Global Perspectives program came to fruition. The coursework,
challenging discussions, assignments, travel, and culminating dissertation project have
broadened my worldview, improved my research skills, shown me areas for improvement
in time management, developed my faith and discipleship skills, and improved my
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leadership skills. New opportunities at my university, Mount Vernon Nazarene
University, have opened, as I am now serving on a committee to restructure the
Intercultural Studies major. The knowledge and skills I gained in this program are valued.
I am planning to develop an elective course at the university that utilizes the artifact
website to educate and train professionals in social work, education, criminal justice,
intercultural studies, etc. to effectively engage with the Somali refugee population. A
component of this course would be further research on Somali resilience – engaging
students in furthering the research I have already completed and taking it a step further by
working directly with Somali refugees in Columbus as human subjects. I would
encourage students to make poster presentations and co-author journal articles with me.
Because of connections with professional colleagues in the program, there may be
future opportunities to expand my professional outreach—into contract work, advocacy
work, and/or ministry work. I am open to the possibilities, but for now, I am excited to
return to my teaching focus, a slower pace of life, and time with family and friends. I am
humbled and grateful for the opportunity.
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